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Today’s discussion

What is ICD-107?
What does ICD-10 mean to the Practice?

What changes are being made to support ICD-
10 on Centricity Practice Solution v117?

How will my Clinical and Revenue Cycle
workflows change?

What Documentation is available?
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CMS Requlatory Requirement

The International Statistical Classification of Diseases and
Related Health Problems, 10th Revision (ICD-10is a
diagnostic coding system implemented by the World

Health Organization (WHO) in 1993 to replace ICD-9, which
was developed by WHO in the 1970s.

ICD-10 CM = Clinical Modification (Diagnosis Codes)
ICD-10 PCS = Procedural coding system (Hospital only)

ICD-9-CM ICD-10-CM

3-5 Digits in length 3-7 Digits in length
Mostly only numeric Alpha-numeric
14,025 codes 90,000+codes
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What are the ICD-10 challenges

Clinical documentation (much more specificity)
Shortage of experienced and trained coders
Productivity decrease (coders and clinicians)
Training expenses (coders)

Potential for increased reporting requirements

o 0 B W DhoE

Increased claim denials (provider errors and payer
processing errors)

Source: http://go.ingenix.com/webinars/HIMSS/resources/pdf/Ingenix_ICD-10ApproachesPitfalls_WP_100-1366.pdf
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Increase in the level of specificity

R46.1 = “bizarre personal appearance”

R46.0 = ‘“very low level of personal hygiene”

W22.02XA = “walked into lamppost, initial encounter
W22.02XD = “walked into lamppost, subsequent encounter”
V91.07XA = “burn due to water-skis on fire”

W59.21

“bitten by turtle”
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What does it mean to Practices?

Need to identify all current locations of the implementation
of ICD-9 codes - the ICD-10 codes will take their place.

This includes:

e Practice management/EMR systems

e Encounter forms/superbills

e Paper and Electronic claim formats

e Payer contracts

e Public health and quality reporting protocols

eInterface capabilities

imagination at work Nothing herein shall be construed as legal advice. Please consult your own advisers as necessary.

:: 4
Wecxo
y



What should practices be doing?

v' Determine when your practice can adopt an ICD 10
compatible version of the product

v Confirm you are hardware ready

v" Make sure you have a plan to train internal staff on
ICD 10 this could include but is not limited to:

v" Understanding internal process changes

v Identifying current common ICD-9 usage that will
need more specificity in ICD-10

v" Tracking payer adoption of ICD-10 via CEDI
Gateway
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What versions are compliant for
which regulatory requirements?

Version | Version Regulation Certification
CPS EMR

10/2010 Meaningful CCHIT2011
Use Stage 1 Meaningful Use

2010
(3 year cert)
10 10/2011 5010
11 1/2013 ICD 10
12 9.8 ETA 2013 ICD 10 Meaningful Use
Meaningful 2014

Use Stage 2 (3 year cert)



Confirm you are hardware ready

You can upgrade to CPS 11 From (PMO04, CPS 2006,
CPSv9.5, CPSv10)

If upgrading from CPS 10 client machines must be
running Windows 7 at a minimum, which also implies
that Internet Explorer 9 is the minimum version for the
web browser

Versions Prior to 10 refer to the CPS 11 Systems
planning guide:

http://centricitypractice.gehealthcare.com/downloads
/cps_11/system planning requirements.pdf

imagination at work




What changes are going into Centricity
Practice Solution?

The Approach
1. Productivity = Better Search Engine

2. Reduce coding errors = Mapping Engine

3. Familiarize Clinicians and Coders = Display ICD-9 to
ICD 10 Mapping .

= |
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What changes are going into Centricity

Practice Solution?

The PM Load Code Feature in Administration will be updated
to support ICD-10

& Administration - Load Diagnosis Codes

| File Edit View Options Help
BeEdks PELOAORSE B ul oW
+ g Charts LiGiad
+ i Schedule )ﬁa From To Search L
+ - g Registration
User can sort by S e e =]
+ g Claims
+ *e Type ICD-10 v
& Codes
CO e ra nge G n ling System [ Code Description
Billing Modifiers [y] H40.1410 | Capsular glaucoma with pseudoexfoliation of lens, right eye, stage Effective /7 /
. . Load Diagnosis Codes [v| H40.1411 | Capsular glaucoma with pseudoexfoliation of lens, right eye, mids
f | t d d I Load HCPCS and CPT Codes [v| H40.1412 | Capsular glaucoma with pseudoexfoliation of lens, right eye, mode Expiration | / /
I e r O n I S p 0 y +- g Charts [y| H40.1413 | Capsular glaucoma with pseudoexfoliation of lens, right eye, sever Specialty
+ g Settings [y] H40.1414 | Capsular glaucoma with pseudoexfoliation of lens, right eye, indet: ™o .
— 3 Sa0E amily Practice
+ - fim System ! H40.1420 | Capsular glaucoma with pseudoexFfoliation of lens, left eve, stage1 — Anesthesiology
re S u | tS b C 0 d e T e v H40.1421 | Capsular glaucoma with pseudoexfoliation of lens, left eye, mild st. — Cardiology
! H40.1422 | Capsular glaucoma with pseudoexfoliation of lens, left eye, moder. Podiatry
! H40.1423 | Capsular glaucoma with pseudoexfoliation of lens, left eve, severe [ Dermatology
! H40.1424 | Capsular glaucoma with pseudoexfoliation of lens, left eye, indeter — Ganeral Surgety
l’ H40.1430 | Capsular glaucoma with pseudoexfoliation of lens, bilateral, stage  — —
v] Hé0.1431 Capsular glaucoma with pseudoexfoliation of lens, bilateral, mild st Urology
v H40.1432 | Capsular glaucoma with pseudoexfoliation of lens, bilateral, moder — oncology
! H40.1433 | Capsular glaucoma with pseudoexfoliation of lens, bilateral, severe — OB-GYN
|v| H40.1434 | Capsular glaucoma with pseudoexfoliation of lens, bilateral, indete  — al
! H40.1490 | Capsular glaucoma with pseudoexfoliation of lens, unspecified eye — Az
! H40.1491 | Capsular glaucoma with pseudoexfoliation of lens, unspecified eye — Allergy{Tmmunology
! H40.1492 | Capsular glaucoma with pseudoexfoliation of lens, unspecified eye Endocrinology
v/| H40.1493 | Capsular glaucoma with pseudoexfoliation of lens, unspecified eye ENT
v/| H40.1494 | Capsular glaucoma with pseudoejfoliation of lens, unspecified eye [ — Gastroenterology
M | HematologyfOncology
I S n 0 n C e S S G ry | Internal Medicine
| Mental Health
° " Neurology
t L O d t r e | Obstetrics/Gynecology
O O e I I Ophthamology
| Orthopedics
. . | Pediatrics
d I Ctl O n G r | | Physicial Therapy
. . . . Psychiatr
imagination at work Frbmonolagy
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Loading codes by chapter

ICD-10 Version:2010 - Windows Internet Explorer: e o W ol

http://apps.who.int/classifications/icd10/browse/2010/en/KT0-KT7

o Fovorites  © 3 | Upgrades @ Dial using Avaya P Softph..

| @ Centricity LIVE User Confer... | @@ Difference Between HCPC...

Search 2 [Advanced Search ] Versions - Languages
4

w ICD-10 Version:2010 International Statistical Classification of Diseases and Related Health Prg
¥ Certain infectious and parasitic diseases

b Neoplasms
b Diseases of the blood and blood-forming organs and certain C.hapter X1 . R
disorders involving the immune mechanism Diseases of the digestive system
¥ Endocrine, nutritional and metabolic diseases (K00-K93)
b Mental and behavioural disorders
b Diseases of the nervous system Diseases of liver
b Diseases of the eye and adnexa (K70-K77)
¥ Diseases of the ear and mastoid process Excl: haemochromatosis (E83.1) (
¥ Diseases of the circulatory system jaundice NOS (R17)
¥ Diseases of the respiratory system Reye syndrome (G93.7)
w Diseases of the digestive system viral hepatitis (815-819)
» Diseases of oral cavity, salivary glands and jaws wilsan disease (E83.0)
¥ Diseases of oesophagus, stomach and duodenum
b Diseases of appendix Alcoholic liver disease
» Hernia K70.0 Alcoholic fatty liver
¥ Noninfective enteritis and colitis K70.1  Alcoholic hepatitis
¥ Otherdiseasesiofintestities K70.2  Alcoholic fibrosis and sclerosis of liver
¥ Diseases of peritoneum
T K70.3 Alcohol.ic 1.:irrho._rsi5 of liver
Alcohelic cirrhosis NOS
¥ Disorders of gallbladder, biliary tract and pancreas
¥ Other diseases of the digestive system rea Aluohol.ic hepatic f?""m
¥ Diseases of the skin and subcutaneous tissue AICO?OL:‘BZEDEW LU
b Diseases of the musculoskeletal system and connective tissue « acute
» chronic
b Diseases of the genitourinary system » subacute
¥ Pregnancy. childbirth and the puerperium = ‘withjorwihoul hepatic coma
b Certain conditions originating in the perinatal period K70.9  Alcoholic liver disease, unspecified
» Congenital malformations, deformations and chromosomal
abnormalities Toxic liver disease
» Symptoms, signs and abnormal dinical and laboratory Incl.: drug-induced:
findings, not elsewhere classified « idiosyncratic (unpredictable) liver disease
» Injury, poisoning and certain other consequences of external * toxic (predictable) liver disease
causes Use additional external cause code (Chapter XX, if desired, to identify toxic agent.
b External causes of morbidity and mortality Excl.:  alcoholic liver disease (K70.-)
% b Factors influencing health status and contact with health Budd-Chiari syndrome (182.0)
services
b Codes for special purposes K71.0  Toxic liver disease with cholestasis
Cholestasis with hepatocyte injury
"Pure" cholestasis

K71.1 Toxic liver disease with hepatic necrosis
Hepatic failure (acute)(chronic) due to drugs

1 insert per
specialty per ICD
code

Over 90K codes for
ICD 10

10 Specialties X
90K codes =
900,000 Iinserts
Into Diagnosis
table

Long load time
Long search time

Unnecessary
Codes vs.
Performance

OaCITO



What changes are going into Centricity

Practice Solution?
There are 8264 codes in the range from M00-M99

53} Find Diagnosis m
alB/ /o) ellFlle/H1]/ kLM N|olP QRIS TIL/ W WX ¥
Code MO Description Clear
U Se r C(] n SO rt b ICD Code clalty  (all) v
y Sho e Diagnoses Code Type ICD-10 ¥
codes range and //"'Code ICDCode | Code Type | Description ]
° . |\‘:r | Fuogenic arthnt: I)
! X - taphylococcal arthntis and polyarthntis
filter and displa M00.0 M00.0 ICD-10 Staphylococcal arthiitis and polyarthiit
M00.00 M00.00 ICD-10 Staphylococcal arthiitis, unspecified joint
res u |tS by COd e Ty pe M00.01 M0O0.01 ICD-10 Staphylococcal arthiitis, shoulder
M00.011 M00.011 ICD-10 Staphylococcal arthritis, right shoulder
+00.012 M00.012 ICD-10 Staphylococcal arthritis, left shoulder
M00.019 M00.019 ICD-10 Staphylococcal arthiitis, unspecified shoulde
M00.02 M00.02 ICD-10 Staphylococcal arthiitis, elbow
M00.021 M00.021 ICD-10 Staphylococcal arthritis, right elbow
M00.022 M00.022 ICD-10 Staphylococcal arthritis, left elbow
M00.029 M00.029 ICD-10 Staphylococcal arthiitis, unspecified elbow
M00.03 M00.03 ICD-10 Staphylococcal arthiitis, wrist
M00.031 M00.031 ICD-10 Staphylococcal arthiitis, right wrist
M00.032 M00.032 ICD-10 Staphylococcal arthiitis, left wrist
M00.039 M00.039 ICD-10 Staphylococcal arthiitis, unspecified wrist
+00.04 +00.04 ICD-10 Staphylococcal arthiitis, hand =
7 ‘+nooe aRAG somse A i B oer G :
imagination at work
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What changes are going into

Centricity Practice Solution?
Custom Lists Remain but display both ICD 9 and ICD 10

& Administration - Problem Custom Lists

Edit View Options Help

File
B &CE &K $ PEHL2YL & B # B sl

=¥ P

=1 gg Chaits
Desktop Document Views
Electronic Prescriptions
Intemet Sites
MQIC
= @ Chart
Allergy Custom Lists
Coding Requirements
Document Views
Drug Interaction Dverrides
Find Patient
Flowsheet Views
Formulary Management
History Views
Join Updates
Medication Custom Lists
Patient Banner
Prescription Requirement
Problem Custom Lists
Problem List Views
Protocols
Quick Text
# gg Chart Documents
+ g Handouts

il e | abtare

) imagination at work

Chart > Problem Custom Lists

Internal Medicine

- Hew...

Micidle Ear
Nasal Sinuses Change...
NoseMasopharynx
0B Remove
OBIGYN
Orthopedics =
@ Diagnoses T Procedures

Description ICD-9 ICD-10 | Duration |~
ACTINIC DERMATITIS 692.70 LS7 8
AMENORRHEA, 626.0 N91.2
ANGINA 4139 1209
ANGINA, UNSTABLE 4111 120.0
ANKLE SPRAIN §45.00 $93.409
ANXIETY 300.00 F419
AORTIC STENOSIS 4241 1350
ARTHRITIS 716.90 M19.90
ASTHMA 4939
BACK PAIN 7245 M54.9
BOVWEL DISEASE, FUNCTIONAL 564 .9 K599
BRONCHITIS 4380 J40
BURSITIS 7273 M71.9 2

Change...

Remove

ocTo



Problem Search Pre CPS10/CEMR 9.8

Hew Problem ~ ~hlam (Diay, <is Codes)
Type of Problem Find Problem -
Diagnosis of Reference List... : i i
Hospitalized for E E=u Segrch by Search method: Search for:
History of = Using Custom List: | Internal Medidne \ - s L
Stats Pt = [ hd p ezcrphion | | containing - [fever
Rule out [
Question of
Svmotom of Search results:

Define Problem

ANGINA, FUNCTIONAL CLASS Il
Risk of CORONARY ARTERY DIS
HYPERCHOLESTEROLEMIA
PROSTATIC HYPERTROPHY
ARTHRITIS

Description: [

Comments:

Code: Currently Uncoded
Onset Date: m [~ Ag
(=
Duration: [— C

| [ cancer |

Find Problem (Diagnosiz Codes)

Search by Search method: Search for:

Description
“ANIRAL HEMORRHAGIC FEVER

Ico

IcD

FEVER ICD-

IcD

IcD

FEVER ICD-

FEVER PRESENTING CONNGEANS CLASSIFIED ELSEWHERE ICD-

FEVER UNSPECIFIED ICD-

Ebola hemorrhagic fever ICD
LOUSE-BORNE RELAPSING FEVER

Find Problem (Diagnosis Codes)

Search method: Search far:

Search by

b [cnntaining hd [fracture

[D Ezciphion

Search results:

Dezcription |
AFTERCARE HEALING PATHOLOGIC FRACTURE UPPER ARM
AFTERCARE HEALING PATHOLOGIC FRACTURE UPPER LEG
AFTERCARE HEALING PATHOLOGIC FRACTURE WERTEBRAE
AFTERCARE FOR HEALING PATHOLOGIC FRACTURE OF HIP
AFTERCARE FOR HEALING TRAUMATIC FRACTURE OF HIP
AFTERCARE HEALING PATHOLOGIC FRACTURE ARM UNSPEC
AFTERCARE HEALING PATHOLOGIC FRACTURE LEG UNMSPEC
AFTERCARE HEALING PATHOLOGIC FRACTURE LOWER ARM
AFTERCARE HEALING PATHOLOGIC FRACTURE LOWER LEG
AFTERCARE HEALING PATHOLOGIC FRACTURE OTHER BONE
AFTERCARE HEALING TRAUMATIC FRACTURE ARM UNSPEC
AFTERCARE HEALING TRAUMATIC FRACTURE LEG UNSPEC
AFTERCARE HEALING TRAUWMATIC FRACTURE LOWER ARM
AFTERCARE HEALING TRAUMATIC FRACTURE LOWER LEG

AFTFOD/MADE HEAL K TOATIEATI® FOASTIHIIDF ATHFD RMKE

[Descriptinn ﬂ [heginning 1with

ﬂ (hyper

Search results:

De=cription

HTM SEC RENAL DISEASE PREVIOUS POSTRARTUK COND

HTM SEC RENAL DISEASE WIDELN WICURRENT PP COMPL ICD-
HTH SEC RENL DZ COMPL PG BRTHEPP UNS EOC ICD-
HTM CHRN KID 0Z MALIG CHRN KID DZ STAGE FMWUNS ICD-
HTM CHRM KID DZ MALIG WYCHRN KID DZ STAGE WESRD ICD-
HTW CKD BEN W/CKD STAGE | THRU STAGE NMIUNSPEC ICD-
HTM CKD BEN W/CKD STAGE W/ESRD ICD-
HTM CKD UNS WICKD STAGE | THRU STAGE NIUNS ICD-
HYPERACTIVE LABYRINTH, BILATERAL ICD-
HYPERACTIVE LABYRINTH, UNILATERAL ICD-
HYPERACUSIS ICD-
HYPERALDOSTERONISK UNSPECIFIED ICD-
HYPERCALCEMLA, ICD-
HYPERCAROTINEMLA ICD
HYPFROCFMFNTOSIS N



A New search method

Limited clicking to setup search

Search by code or keyword automatically
Type ahead search results

Results based on usage, not alphabetical

Common (simple) descriptions

o & W e

Able to learn
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What changes are going into

Centricity Practice Solution?
Clinical staff can search the problem list and display both ICD

9and ICD 10 | |

Search
Search for: bac @
‘ Searching: *Srmart List ICD-9 ICD-10
- Using: Back pain 724.5 MS54.9
I Back pain, lumbar 724.2 MS4.5
Bacterial vaaqinitis 616,10 N76.0
Problem De ) 9 ]
Back pain, chronic 724.5 MS4.89
i 724.5 M54.89
Description: ¢ Back pain, acute
Comments:
Code: ICD-9: ICD-10: Contraindications: Mone
Onset Date: | 31772013 [ [] Approximate
End Date: ]Select a date l D Approximate
i Duration: (* Days  weeks ( Months
[
imagination at work ;
. []# : Cancel
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What changes are going into

Centricity Practice Solution?

Both the ICD-9 and ICD-10 codes are listed. (automatically
mapped upon upgrade)

=
= L2l & X Active Only W | b= ws
[ Description ICD-9 ICD-10 Onset Date End D:
(7 ACTIMIC DERMATITIS 692,70 LS7.8 06-4pr-2012
COMNGESTIVE HEART FAILURE  428.0 1509 29-MNov-2003

-- ECHO done 11/26/1998
shows EF 40% with inferior -
posterior hypokinesis,

The formal ICD descriptions will display when the user hovers
the mouse over a code.

+ | 2l e X Active Only W | J= 1w i
[} Description ICD-9 ICD-10 Onset Date End D«
1 ARTHRITIS 716,90 106,30 O5-apr-2012

Unspecified arthropathy, site unspecified

imagination at work
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What changes are going into

Centricity Practice Solution?
Problem Lists will Display both ICD-9 & ICD 10 for the

problem

Lisa S. Chamberlain Resp, Provider: Ben G. Casey Patient ID: 661

51 Years - Fermale - 298 01-Mar-1961 frerance: Aetna Life and Casualty
Wark: 214-669-0123 [123] arou!

Problems

~+ | Entersearch texd 22 XS active only W | b= W= in | {0, | Medscape Prohlem S
# Description 4 ICD-9 ICD-10 Onset Date End Date Entered By

47 ACTINIC DERMATITIS 692,70 L57.8 O5-Moy-2012 Harry 5, Winston MD

A AMKIETY 300,00 F41.9 0&-Mow-2012 Harry 5. Winston MD

A7 BACK PAIN 7245 M54.9 0&-Mow-2012 Harry 5. Winston MD

A7 CHROMIC AIRMAY 4915 1449 0&-Mow-2012 Harry 5. Winston MWD

CBSTRUCTION {COPD)

" HYPERCHOLESTEROLEMLA 272.0 E78.0 0&-Mow-2012 Harry S. Winston MD

s »

[T Problerm list reviewed during this update

imagination at work
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What changes are going into

Centricity Practice Solution?
The “Smart List” A new form of Custom List

Introducm

Search resu

P

ts are based on “usage” data collected from MQIC. The most often

used descriptions (synonyms) for the most often used codes.

* You can search by Description or by Code
e Added new search har to the nrohlems nane

e The Smarti

and then ¢

Search Fors

1 lsing: *Srart List

Froblem Details

Description: H

Camments:

Code: 1C0-9: 1C0-1
Onset Date: aigfen1z

End Date: Select a date
Ciuration:

[ Add to Custom List

H H H H

Problems

= |hyper Pl o2 X ® Active Only W b= W= in

Searching: *Smart List IC0-4 ICD-10 1

“| Hyperlipidemia 272.4 E78.5 Date  End Date

£ Hypertension 401.9 110 2012

# Hypercholesterolemia 272.0 E7E.0 -2012

y Hypertension, benign essential 401.1 In 501z
Hypertension, benign 401.1 110

_|'< R LS b P S e PR e | Al P i LSS I'\IL"\'_El:IlE

CBSTRUCTION (COPD)
A HYPERCHOLESTERCLEMIA, 272.0 E¥3.0 O&-Mow-2012

[+

@5, | Medscape Problem <

)
Entered By
Harry S. Winston MD
Harry S, Winston MD

Harry 5. Winston MD
Harry S, Winston MD

Harry 5. Winston MD

aOnly ¥ §
- > 10
Dat
[T Problerm list reviewed during this update 9
h 201
@ Days  CWeeks O Months Fever, hx of V15.9 287.898
Fever of unknown origin 780.60 R50.9
Fever, recurrent 087.9 A68.9

Save and Continue oK Cancel




What changes are going into

Centricity Practice Solution?

Inactive codes (from the PM) appear “grayed out” in
the Smart List and in Custom Lists on the EMR

+ S 5 7

aut ) X | ActiveOnly ¥ J= W=
| Searching: *Smart List 1CD-9 1CD-10
“| autism 299.00 F84.0 ' E“ dadeoiid
Autoimmune hepatitis 571.42 K75.4 - =AUy
Autonomic neuropathy, diabetic 250.60 E11.43 21-Aug-
Aubpimmurle thyroiditis 245.2 Elznf..:f: 21-Aug-
~Autism, mild 299.00 F84.0

imagination at work
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What changes are going into
Centricity Practice Solution? ... __

New Problem Dialog

I
: The Problem Type |
i qualifier and the :\

I Potential Problem 1 ®
| list have been |

| removed I

. o o o - o I

r T T T T T T : /
I The Descriptionisin a I’

: larger font I

L e e e e = = — d

:

| If the problem is

I “uncoded”, the user sees
: feedback right away

I The User can search by description | | Results appear as soon as the user

: or code I : starts typing

________________ I e e e e e e e e e e e e = 2
7

: N New Prnhlem E

Search For:

Using: Internal Medicine

Prablem Details

I
| Search by
~ Custom List or

Z | Description: This is an Uncoded description]

I New SmartList

Commenks:

- Code: A ICD-9:

ICD-10:

y Onsek Dake: | 6/5/2012

@ | [[] Approximate

End Date: |Select a date

Duration:

[] dd to Custom List

@ | D Approximake

Code:

ICo-9: 2724 ICD-10¢ EFGE.0

Onset Date: | '5-"2':'-"2':'12[ Other and unspecified hyperlipidemia

= Days " Weeks " PTE

Save and Continue ] |

Ok

| [ Caniel ] \




What changes are going into Centricity

Practice Solution?
Administration will be updated to support ICD-10

pr

Show Inactive Diagnozes

.
.'5??‘ Find Diagnosis M
a6 /o) E||F||a|[H] x| 1]kl el el s || 7] ez Search
Code Dezcription | lack e
|ICD Code Specialy [all) L4

Code Type [al] v | <€

| Code ICD Code Code TWEW —‘
|
781.3 a3 ICD-3 Lack of coordination
7834 7a3d ICD-9 Lack of expected nomnal phyziclogical develop
M26.57 M 26 57 ICD-10 Lack of pozterior occluzal suppart
REZ REZ ICD-10 Lack of expected nomal physziological develop
WE0.0 WYED.O ICD-9 Lack of houzing
Z£59.4 Z59.4 ICD-10 Lack of adequate food and safe drinking water
£i2.3 Zi23 ICD-10 Lack of physical exercize
2732 £732 ICD-10 Lack of relaxation and leizure
4 5
MNew,.. Edit... Delete... Close

User can filter and
display results by
Code Type

) imagination at work
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What changes are going into Centricity

Practice Solution?

Administration will be updated to support ICD-10

Existing codes in
the CPS database
will reflect as ICD-9
after the upgrade

imagination at work

Edit Diagnosis =X
Inactive 3
Cod [0z 05 ICD Code 202.05
Effective P E xpiration Hf
Description  Modular lwmphoma of lwmph nodes of inguinal region and lower
MHotes
Specialty |_
|_.f3.2
rﬁllergyflmmunnlugy
[ Anesthesiology

0] 4 Cance

H ]
WocxTo )



What changes are going into Centricity

Practice Solution?
Administration will be updated to support ICD-10

.
Mewe Diagnosiz

S

Inactive

Code |
Effective A

D ezcription

M aotes

5 pecialty [ a1
r_ﬁE
rﬁllergyflmmunulngy
[ Anesthesiology

= |CD-3

|ICD Code

E spiration

(84

e

ICD-10

f\.\

When adding a new
code, the user will
have the option to
select ICD-9 or ICD-
10. Once the code is
saved, the field
cannot be updated.

imagination at work




What changes are going into Centricity

Practice Solution?

Administration will be updated to support ICD-10

When ICD-10 is
selected, two rows of
|ICD-9 codes are
displayed - the CMS
Reimbursement default
ICD-9 codel(s) and the
Related ICD-9 code(s)
used by your practice.

imagination at work

.
Edit Diagnosis

Inactive

Code
Effective

Dezcription

Specialty

ko221
A

Salmonella meningitiz

|_.f1'-.'l

|_.f1'-.2

|_.5.Ilerg_l,la’l rrnLnology
[ Anesthesiology

CM3 ILD3 - oz 21

Reimburse

Related
ICD-9 Codes

00321

ICD Code

E wpiration

A02.21
Hi

I
Woczo ) K
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What changes are going into Centricity
Practice Solution?

Administration will be updated to support ICD-10

Administration Activity Log e

Diate .

From | 08/31/2012 | To |08/31/2012 felm () v

Auctivity [all) v
Component | Syztem v
User [all] . ° .
Component Action | Actiuity Created Created By AI I Ad l I ' I n I St ra tl O n
Suztem Add Diagnoziz 08312002 | hwinston -
Spztem Add Diagnosiz 0831202 | hwinzton [ °
System fdd | Diagosis 08/31/2012 | huinston mo d ITICA t IoNsS to t e
Suztem Add Diagnoziz 08/31/2012 | Swstem
Suztem Add Diagnoziz 08/31/2012 | Swstem
Sypstem Add Diagnosiz 08312012 | System R I t d I ‘ D - 9 ‘ d
System Add Diagnoszis 08/31/2012 | System e O e O e S
System Add Diagnoszis 08/31/2012 | System
System Add Diagnoszis 08/31/202 | System M
are Iogged in the
System Log inda| Switch login credentials 08431202 | jsmith =
System Update | Diagnosis 08/31/2M2 | hwinston . .
Spztem Update | Disgnosis 0g/31/2m2 A t t L f t h
System Add Batch 0g/31/202 y C I V I O O r e
Spztem Update | Diagnoziz 03/31 hwinzton . R
Spztem Update | Diagnoziz P 1/2012 | hwingtan V t
| %= yd ISIT.

Spztem Update | Diagnoziz 08/31/2M2 | hwinston

4 L

SiC <= Close

lagnosis

Search
Component | System Function L
Pt. Profile 1D 0 Table DiagCMSRembkdap Recod ID 15227

Other | RelatedCode2-M odifp-50E.1, RelatedCode3-4dd-611
A02.20

imagination at work
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What changes are going into Centricity

Practice Solution?
Administration will be updated to support ICD-10

) imagination at work

Procedures Wiews List

o Find Charge Set B [ Ch t . I I b
AVB|CHDE|FIG | H T J kL RO PG R ST W R Y2 Search GrgeseSWI e
dated to store ICD-9

cl -
e |~ UPddtied 1o store or
Diagnozis # FProcedure V—
Show Inactive Charge Sets Code Type | [all ¥ I C D - 1 O CO d es
[ ]
Hame | [1] | Code Type | Diagnosis / | Procedures |
Anesthesia 2 ICD-9 g 01810 01995 95
annual over 40 3 ICD-3 k wi2a “ Q0712 ORITIE 0
bazal cell carcinoma 4 ICD-3 2323 Edit Charge et u
BPH w/39214 5 ICD-9 E00
bronchitis B ICD-9 466.0 T
cardin inpatient visits 7 ICD-3 7465 3960, nacthve
chest pain a ICD-3 4139
cleft,cranial 9 ICD-9 85304 7492 | Charge Set | allergy shot| D1
Inpatient 1 ICD-9 078.7 084.81 . — .
JYF 2nd opivion 22 IO 2398 Diagriosis Wiew List
Dstelnpnmsm evaluation 33 ICD-3 3300 | Ic0 Code | Code Description
podiatiy surgeny 44 ICD-3 2398
Preop Lab 55 ICD-3 789,30 Y 1 3353 3353 Allergy
zevere skin dizorder 513 ICD-3 0211 g
urinary bract infection I ICD-3 33,0 &
4
Mew... Edit... Delete... Copy
Add... Edit... Bemaowe...

\Weaczo




What changes are going into Centricity
Practice Solution?

Administration will be updated to support ICD-10

H Administration - ICD-10 Settings

File Edit View Options Help

BeEds PELOOREER £ Bl & B

-l gg Charts
Desktop Document Yiews
Electronic Prescriptions Enterprise ICD-10 Implementation Date  [10/01/2014
Irternet Sites
=h MaIc

Save

For the changes to take effect, the user must Sawe an back in to the application.
+- fm Letters

(=1
1]
bl

e Ability to set a system-

Sm wide implementation date
e for ICD-10 - Defaults to
10/01/2014

imagination at work
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What changes are going into Centricity
Practice Solution?

Administration will be updated to support ICD-10

“?“ Find Insurance Carrier M
&)(8)(c)(o) (e ] & ) (2] 2 [ o (e @ [R5 (T Wl Wi ][] [Csearen ] PrOV|destheGb|||tyto
Ligt M arne Address Al .
@ o designate payers that
Zip _/ d f
Show Inactive Insurahce Carriers / 0 re n Ot yet reo y O r
| List Hame I | ICD-10 Imp! |4 dress | City | ICD 10 COdeS
I |+
Acme Inzurance Co. 135 100172014 | 3330 Keller Springs #210 Carrollt| -
Acardia a0 10/01/2014 | PO Box 3262 Charle:
Adminastar Federal 11 1040142014 | Linn Station Foad Lowisy
Adminiztar Federal 33 104012014 | 8115 Knue Road Indian:
Adminiztar Federal DME Carie| 89 10/01/2014 | PO Box 240 Indian:
Aetna Life and Cazualty 1 10/01/2014 | PO Box 1458 Carrollt
Aetna US Healthcare 4a 104012014 | PO Bowx 18040 Columt
Aetna USHC -CAP PLAN 52 1040147 ) ) k
Aig Claim Services, Ine. 12 | 1001 | \ [t
Aig Claim Services, Inc. 127 10401 R
Allmerica Financial 7 1040 Information|| Serwice EDI |Identification | Qrders
Alernative Health Insurance | 106 10401
American Lommurity Mutual | 31 10/ Inactive Carrier IC0-10 Implementation Date | 01/01/2015
Armeriran Medical Seconitu an n:m
‘ M ame Adminastar Federal Carrier Type Group Health Plan v
Meww.,, Edit... Delete.., her: . . . . .
= = = = Lizt Mamme  Adminastar Federal Financial Clazs Commercial 4
ID 11 Allocation Set 80420 iy

) imagination at work




What changes are going into Centricity
Practice Solution?

Visit Diagnosis Entry

One single search
field for Code,
Description, and
ICD Code

V4

Diagnasis Entry (1) 000412 Boyd, Brad(§7) (0170172015 o)
Search E02.00
=T ode E0S.00
Description Diabetes melitus due to underlying condition with hyperosmolarity
without nonketotic hyperglycemic-hyperosmolar coma (MEHHC)
ICD Code EQS.00
PO Indicatar )
Related ICD-9
Rete 249,20 250,10 250,13
/ﬂext = ] 4 Cancel

Ability to override the Related ICD-9 Codes
on a per diagnosis basis.

imagination at work
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What changes are going into Centricity

Practice Solution?
Visit Diagnosis Entry ==

[rate
From |08/31/2012 | To | 08/31/2012 selon v
— Activity fall) v
Caomponent | Visit L4
ger [all]
P ¥ Component | Action | Activity | Created | Created By
A I I VI S It s p e C Ifl C isit Add Wisit 0B/31/2M 2 | bwinistan
Wizt Update | Bill Status 08/31/202 | bwinzton
L M isit Add Diagnosis 083122002 | kwinstan
m O d Ifl CG tl O n s to th e isit Add Diagnosis 08/31/2M 2 | hwiniston
Wizt Add Diagnosiz 08/31/2M 2 | bwinzton
Wizt Add Procedure 033202 | hwinzton
R e | G te d I C D - 9 C O d e S Wizt Update | Biling Owner 08/31/2M 2 | bwinzton
Wizt Update | isit 08/31/2M 2 | hwainston
° Wizt Update | Diagnosis 08/31/2M 2 | hwainston
are | Og g ed N th e Visi Update | Diagnosis 08/31/2012 | hwinston
Wizt Update | Diagnosis 08/31/2M 2 | hwainston
o o Wizt Update | Diagnosis 08/31/2M 2 | hwainston
Actl Vv |ty LO g fo r th e Visi Update | Visit 08/31/2012 | hwinstan
V i S it | Wizt Update | Diagnosis 08/31/22 | hwainston
[ ]

~ Search Easic == Close
panent | isit Function S avePatientfisit
Pt. ile D |67 Table  PatientisitDiagzR elatedCodes Record ID 409

Other | RelatedCodel Modify-002.0, RelatedCode2-Add-620.7, RelatedCode3-4dd-410.11
A01.03

imagination at work
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What changes are going into Centricity

Practice Solution?
Visit Diagnosis Entry

= Prev

I =
Diagnosis Entry (7] 000233 Picard, Brenda(7] (03/03/2005] S
Search |
Code best1234
Description on the Insert tab, the galleries include items that are designed to
coordinate with the overall look of wour document. You can use these
1cD testizza  |'Onthelnserttab, the galleries include iterns that are designed to coordinate
weith the owerall look of your document, You can use these galleries to inset
Fod Indicator tables, headers, footers, lists, cover pages, and other document building blocks,
Related ICD-9
Codes

YWhern wou create
| —

N

Mext =

When the description is over 2 lines,
the user can hover over the description
to view any long descriptions that
exceed the screen display.

imagination at work
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What changes are going into Centricity

Practice Solution?
Visit and Case Management

%-‘_1 Find Ciagnosis &l
Search for: I250 ,'f—\"
Specialty: IDermatology j Code Tvpe: IICD—9 vI
Description ICh-9 [CC-10 Code Mo (=

Diabetes mellitus 250 250
Diabetes mellitus without mention of complication 250.0 250.0
Type II {non-insulin dependent type) or unspecified type

diabetes mellitus without mention of complication, nok 250,00 E11.2 250,00
stated as uncontrolled

Type I {insulin dependent type) disbetes mellitus withouk
menkion of complication, not stated as uncontrolled 250,01 E1D.2 250.01

L]
Type II {non-insulin dependent type) or unspecified type U S e r I S 0 b | e to
250,02 E11.65 250,02

diabetes mellitus without mention of complication,
uncontrolled

Type I {insulin dependent type) disbetes mellitus withouk

menkion of complication, uncontrolled 250.03 E10.85 250.03 S e O rC y O e )
Diabetes with ketoacidosis 250.1 2501

Type II {non-insulin dependent: tvpe) or unspecified bype

S:llacboerl;'frsolllw;illlitus with ketoacidosis, not skated as 250,10 E11.69 250,10 D e S C ri pti O n , O r' I C D

Type I {insulin dependent kype) disbetes mellitus with
ketoacidosis, not stated as uncontrolled 250,11 E10.10 23011

Type II {non-insulin dependent type) or unspecified bype 550,12 E11.69 25012 C O d e

diabetes mellitus with ketoacidosis, uncontrolled

Type I {insulin dependent kype) disbetes mellitus with

ketoacidosis, uncantrolled 250,13 E10.10 2a0.13

Diabetes with hyperosmolarity 250.2 2502

Type II (non-insulin dependent typa) or unspecified type

diabetes mellitus with hyperosmolarity, not stated as 250,20 250,20

uncontrolled

Type I {insulin dependent type) disbetes mellitus with

higerogmolarity, ?ﬂot stategis)uncontrolled 250.21 E10.69 2s0.21

Type II (non-insulin dependent type) of unspecified bype P 14 An P |

imagination at work



What changes are going into Centricity

Practice Solution?
Visit and Case Management

Set type

gf_\_ Find Diagnosis

Search is automatically filtered by
Visit Date, Case Date, or Charge

/

Search For: |25El

PN y
'\.._..'
Code Type:  |ICD-2 >,

are returned in the search to
facilitate learning of new
codes

imagination at work

N

Specialty: I Dermatology j

Descripton [C0-9 ICD-10 Code Motes (=
Diabetes mellitus 250 250 Must be billed with code 250.01
Diabetes mellitus withaut mention of complication 250.0 250.0
Type II {non-insulin dependent tvpe) or unspecified bype
diabetes mellitus without mention of complication, not 250,00 E11.9 250,00
stated as uncontrolled
Tvpe I {insulin dependent tyvpe) diabetes melitus without E10.9 250.01
mention of complication, not skated as uncontrolled ' '
Type II {non-insulin dependent tvpe) or unspecified & [
diabetes mellitus without mention of complication, 250,02 E11.65 250,02
uncontrolled

290,03 E10.65 290,03
Both ICD-9 & ICD-10 codes

\

User can enter key
Notes to display in

search results

i
Wecxo




What changes are going into Centricity
Practice Solution?

Importing Charges

When importing charges from the Chart, both ICD-9 and ICD-
10 will be sent across the application.

Based on the Visit date, the correct ICD code will be imported
into the Visit.

For external EMR applications, we are updating the MIK to
accommodate both ICD-9 and ICD-10 code sets.

imagination at work



What changes are going into Centricity
Practice Solution?
Mel Symbols have been updated for Encounter Forms

MEL_CHANGE_PROBLEM  New Symbol
MEL_REMOVE_PROBLEM  New Symbol

LIST_ASSESSMENTS Updated for ICD-10
MEL_ADD_ASSESSMENT Updated for ICD-10
MEL_ADD_MEDICATION Updated for ICD-10

MEL_ADD_ORDER
MEL_ADD_PROBLEM
ORD_INDICATIONS
ORD_WITH_DIAG
ORDERS_AFTER
ORDERS_ALL
ORDERS_NEW
ORDERS_PRIOR
PROB_AFTER
PROB_LIST_CHANGES
PROB_NEW
PROB_PRIOR
PROB_REMOVED
PROBLEM_CUST_LIST

imagination at work

Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10
Updated for ICD-10

:: 4
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What changes are going into Centricity
Practice Solution?

Reports

All reports that reference ICD codes will be updated to
display ICD-9 and/or ICD-10 codes.

The criteria will be updated as needed to allow the user to
filter by either ICD-9 or ICD-10 codes.

Superbills have been updated to show both ICD-9 and ICD-10
codes.

imagination at work



What changes are
Practice Solution?

Reports

going into Centricity

B Report Mode - Report: Diagnosis Codes List

View

Options Mode Help

| Eile  Ed
B &

Bhs BEEL2CQ0n B B sl ¥ @

Eég:§$ i@

B B 7|

= gg Repots
+1- g Accounts Receivable
4 g Active
-1 g Adrinistrative
dministration Lists
ppointment Types List
Charge Sets
Compary [dentification
Carrezpandence Audit Report
Diagnosiz Codes List
mployer List
acility [dentification
Guarantor Labels
nsurance Carrier List
nsurance Carrier Maintenance
rventon
nwventary Rearder
todifications From Master Diaghosis
Modifications From Master Procedures
Mew Patient Created Audit
Falient Access Log
Procedure Codes List
Productivity and tanagement Reports
Provider Fee Schedule
Frovider |dentification
Frovider List
Referring Provider Labelz
Fesource List

Done

Diagnosis
Selected Diagnasis(es]
Specialty

Selected Specialty(ies)

Sort by
Footer

Criteria

* Selection

AINCD-9 Codes

Selectio

AINCD-10 Codes

Drescription

Drefault

* Naone

First Page

Default Batch: hwinston_20121

imagination at work

For reports that contain
Diagnosis as criteria, the
user can designate a
selection of codes, All ICD-
9, or All ICD-10 codes

OaCITO




What changes are going into Centricity
Practice Solution?

Reports

. Report Mode - Report: Qutstanding Insurance E@lﬂ

File Edit View Options Mode Help

B6ELS PELODREE £ Bl ¥ @
Eso Sa @K =B 2|

=I- g Reports Provider

-1 Accounts Receivable Facil

Aging by Financial Class Y @
(=D &ging by Guarantor @
Aging by Insurance Carrier

= Ag!ng by F'atle.nt Insurance Type A Insurance Carrier Insurance Group
(=0 &ging by Provider

Billng Status Inzurance Carrier _@

= Claims
Credit Balance Insurance Group _@
ED Claim Filed Fejected
(=l Guarantor Balance = Al Last Filed Wisit D ate First Filed
Outstanding Insurance

Company

Procedure D ate Aging by Financial Class From Date ToDate
Procedure Date Aging by Guarantor
Procedure Date Aging by Insurance Carier °
(=3 Procedure Date Aging by Patient Identify ICD-3 Codes F
Procedure Date Aging by Provider 0 r re p 0 r S 0 l S p Oy
+- @ Active Group by [none)
+] Adminiztrative . . °
B S Diagnosis in output, the
+- g E.ompo.nent Specific Pty g p []
+- @ Financial
+- g Patients
e

~ = . |usercan select to display
an identifier for ICD-9
Done Default Batch: hwinston_2012 C O d e S

imagination at work
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What changes are going into Centricity
Practice Solution?

Reports

Visit Company Provider Facility

Service Code Description

0712212005 Medical Clinics,PC Casey MD, Ben G River Oaks M

*466.0 Bronchitis

07/22/20 99203 Office or other outpatient visit for the evaluation and management of a new pat

y three key components. a detailed history; a detailed examination; and medical
and/or coordination of ca
When CheCked, ICD-9 ons for sputum immobilization

codes in the report
contain an identifier - the
specific identifier is
reported in the footer of
the report output

imagination at work

* Denotes ICD-9 Code

08/31/2012 4:43 pm
Patient Ledger
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What changes are going into Centricity
Practice Solution?

Claims

CMS 1500, UB 04, and UB 04EX have been updated to support
ICD-10 codes. The forms will print either ICD-9, ICD-10, or
Related ICD-9 codes based on the Visit Date and the Payer
ICD-10 Implementation date.

EDI Plug-ins will be updated in a service pack release prior to
the October 1, 2014 deadline for ICD-10 implementation.

imagination at work



What changes are going into Centricity

Practice Solution?
Visit - Claims Tab

rﬁ"‘i":. Wisit- 000413 - Boyd, Brad - 67 [01/01/2015)
I File Edit VYiew Options Help
BoOER S EFELODREE & B sl ¥ 8
&0
Feszp. Provider Yigit D escription Status
Skinmer MDD Filed - Primany -
Visit Info. ‘u] Filing (1) ‘u] Filing (3} ‘u] Hotes ‘u] Charges ‘u] Trans. ‘u] Corr. ‘u] Claims \
First fled on 08312012 Lastfiled on  08/31/2012 Clairn Statuz T
D i 0 n Os es Fi Ied O n th e ate Transmitted Procedures Filed Diagno=e= Filed Amount Filed
g 93213 ADIO3C268BE013 85

Visit are now displayed
on the Claims tab for

Paper & Electronic r
claims filing types

imagination at work
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How will my Revenue Cycle workflows
change?
Enterprise ICD-10 Implementation Date controls data entry

& Administration - ICD-10 Settings

Edit iew Options Help

File
B oE LS PELC0 e dEF B sl & B

=1 gz Charts aterprise ICD-10 Settings
Desktop Document Wiews
Electronic Prescrptions
Intermet Sites
MIIC
+- m Chart
+- @ Chart Documents Save

Enterprise ICD-10 Implementation Date ([ 0/01./2014

+- g Handouts Far the changes to take effect, the user must Sawve and log back in ko the application.
+ - @ Letters

gz Schedule
gz Reqistration
g Financial
g Claims
g Reports
-l gz Codes
+- @z Billing Systerm
EIE.. Chart
-1 @ Settings
ICD-10 Settings
+H Sy&Em

3] [E- -

) imagination at work
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How will my Revenue Cycle workflows

change?

Carrier ICD-10 Implementation Date controls whether to use
ICD-10 or Related ICD-9 Codes when billing the claim

-
Edit Insurance Carrier

|

Information|| Service EDI  |Identification | Orders

|nactive
M ame Adminaztar Federal

Lizt Hame |Adminastar Federal

ol 1

Camier ICD-10 Implementation Date | 01,/01/2015

Carier Type Group Health Plan
Financial Clazs Commercial

Allocation Set a0/20

=

=

The Carrier ICD-10 Implementation date cannot be prior to
the Enterprise ICD-10 Implementation date - it can only be

equal to or later.

imagination at work
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How will my Revenue Cycle workflows

change?

Visit Date prior to the Enterprise ICD-10 Implementa

tion Date

Diagnosis Wiew List Patient Billing Motes
1CD Cod Cod Description Date Hote Subject Hote Text
%+ 1 Zh0 .
&b Find Diag =
+

Search For: |25':'

Specialky IFamiI';-' Pracce j
1+ Descripton ICo-9 ICO-10 Code Motes
3 Diabetes melitus 250 250

Diabetes melitus without mention ofgomplication 50,0 Z50.0
Type II {non-insulin dependent byvpe) Y unspecified bype

diabetes mellitus without mention of colgplication, not 250,00 E11.9 250,00
\ stated as unconkrolled

&

Code Type: IICD—9 vl

- all searches should be using the ICD-9

codes

" The user will still key ICD-9 codes like today

codes and all results will be filtered by ICD-9

imagination at work
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How will my Revenue Cycle workflows
change?

Visit Date on or after the Enterprise ICD-10 Implementation
Date and Carrier ICD-10 Implementation Date

ICD Code Code |48 Find Diagnosis

o |

Y 1 diab

I Search for: I diab
4

Specialty: I (all)

Drescripton Ico-2 ICO-10 Code Motes
Diabetes mellitus due to underlving\sondition EOS EOS
Diabetes mellitus dus to underlyving Mgndition with

hyperosmolarity EDS.0 EDS.0
+ \;)iabetes mellitus due to underlving coniikion with

&

hvperosmolarity without nonketotic hypdyglyoemic- 249,20 E0S.00 ENZ.00

L4

Code Type: IICD-ID 'I

-

The user will key and search by ICD-10

codes - the ICD-10 codes will be billed on
the claims.

imagination at work
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How will my Revenue Cycle workflows

change?

Visit Date on or after the Enterprise ICD-10 Implementation
Date but not past the Carrier ICD-10 Implementation Date

r oy
Diagnosis Entry [1) Boyd, Brad(67) [09/04/2015) [

Search E08.00 - %

Code EQS.00

Descripkion Diabetes melitus due ko underlying condition with hypero:
without nonketotic hyperghycemic-hyperosmolar co

ICD Code EQS.00

P Indicator |

Coer 2020
< Prew Mext = oK Cancel

L

imagination at work

The user will still key
ICD-10 codes, but
claims will be filed
with the Related ICD-
9 Codes.

i
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How will my Revenue Cycle workflows

change?

When more than one Related ICD-9 code exists...

The Diagnosis linking is
updated on the Visit -
the first related
diagnosis is still
Diagnosis 1, but rather
than the second ICD-10
code being Diagnosis 2,
the second Related
Code becomes
Diagnosis 2 for the Visit

ICD Code

Codes

< Prew

POa Indicator

Related ICD-9

.
Diagnosis Entry [1] Boyd, Brad(67) [09/04/2015) E
Search EDE.00
Code EOQS.00
Drescripkion Diabetes melitus due to underlying condition with hyperosmalarity

withiout nonketotic byperglycemic-byperosmalar coma (MEHHC)

EQE.00

| [
243,20 2320 26011

Mext 5 Cancel

>

imagination at work
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How will my Revenue Cycle workflows

change?

The Diagnosis Codel(s) filed on the Visit are reflected on the

Claims tab

243 .20

-
Diagnasis Entry [1) 000412 Boyd, Brad(67] (11/01/2015) e
Search E03.00
Code EDE.00
ZE0.13 Descripkion Diabetes melitus due ko underlying condition with byperosmolarity

without nonketotic hyperglycemic-byperosmolar coma (MEHHC)

250.10

CMS1500 Output IDCode  ED.OD

09042015 0304 reﬂeCts Related Relatzd 109 243.20 25010 25013
ICD-9 Codes

PO Indicator @

= Prew Mext = 9] 4 Cancel

Vizit Info. ‘I,I Filing (1} ‘I,I Hotes ‘I,I Charges ‘I,I Trans. ‘I,I Corr. ‘I,I Claims \

First filed on 09/04/2012  Last filed on  039/04/2012

File Hame Date Transmitted Procedures Filed Diagnose= Filed Amount Filed

e the Related Codes

imagination at work

Olin Status Claims tab reflects

as well

i
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How will my Revenue Cycle workflows
change?

Approval edits have been added to prevent the wrong code
version from being filed on the Visit

Visit Info. ‘n]Filing ) ‘u] Hotes \cnames .

buzt enter ICD-3 code(z] in Diaghozis entw an the
Charges tab faor the Wizt [ ate.

Visit Info. 1'\ Filing (1) 1\| Hotes \ Charges \ Trz

Must enter ICD-10 codels) in Diagnosis entry on Clai
the Charges tab for the Visit Date.
v
Visit Info. | Filing (1) | Notes \Cha[ges | Ty Clai

FPaver requires ICD-3 code(s) for Yisit Date: Must Clai
enter Related ICD-9 Codels] in Diagnosis entry.

v

imagination at work



In Summary How will my Revenue
Cycle workflows change?

1. All Charge entry will require ICD 10 for all
visits entered with a Date of Service after the
Administration Date

2. Administrators will need to establish practice
ICD Transition Date



Documentation and Training

e Training Portal

www.cpstraining-gehc.com/joomla

e Release Notes

http://centricitypractice.gehealthcare.com/downloads
/cps 11/cps release notes.pdf

e \What's New

http://centricitypractice.gehealthcare.com/downloads
/cps 11/whats new.pdf

imagination at work




Centricity Practice Solution
Practice Management Health Check

GE Healthcare’s Practice Management Health Check is a results-driven process designed to assess and improve
your Revenue Cycle performance. A consultant will remotely sign in to your Centricity Practice Management
system and use your data to analyze your performance.

Areas reviewed Solution highlights

* Administrative Table Setup * |dentifies workflow inefficiencies,
unrecognized revenue, and process gaps that

* FPatient Demographic Data may be costing you time and money.
* Billing and EDI Process e Establishes your current baseline
» Claim Rejections/Denials performance that we compare against

 A/R Follow and Collection industry benchmarks.

* Following our analysis, a comprehensive

Have you balanced your report will be delivered to you, along with our
) recommendations for process and/or system
prGCt|Ce |Ote|y? improvements. This report will be discussed

during a WebEx meeting.

-

+« Results-driven
« Reasonably priced

vl j +« On-site and Remote options available
[ \ For detailz, pricing information or to schedule a Health
Profit Check, email RevenueCycleConsulting@@ge.com.
Productivity Revenue

@ imaginat [ W ! I
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Centricity EDI Services

Centricity EDI Services is a proven all-payer
clearinghouse solution and proactive services
offering that is currently helping over 1900
Centricity revenue cycle management

= customers reduce costs, reduce A/R days and
B optimize profitability

Key business benefits:

* Optimize financial performance and profitability
e Reduce costs and improve billing efficiency
* Insight for improving revenue cycle performance

imagination at work
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Hosted ClaimsManager

One of the best ways to reduce rejections & denials is to prevent
them before they occur!

Hosted ClaimsM ncger; a pre-claim, clinical editing solution and proactive
claim analy v ) t ldentlﬁes and resolves posting errors that would

later result

Re ctions and denials before they

.0 el inancial performance

Reduce costs associated with addressing rejected
or denial claims
Support regulatory compliance by evaluating claims against specified
coding rules while detecting Medicare Correct Coding Initiative edits
Support regulatory compliance by comparing claims to local payer
coding regulations and guidelines




Thank you for joining us.

Questions




