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Today’s discussion

What is ICD-10?

What does ICD-10 mean to the Practice?

What changes are being made to support ICD-
10 on Centricity Practice Solution v11?

How will my Clinical and Revenue Cycle 
workflows change?

What Documentation is available?



CMS Regulatory Requirement 

ICD-9-CM ICD-10-CM

3-5 Digits in length 3-7 Digits in length

Mostly only numeric Alpha-numeric

14,025 codes 90,000+codes

The International Statistical Classification of Diseases and 
Related Health Problems, 10th Revision (ICD-10 is a 
diagnostic coding system implemented by the World 
Health Organization (WHO) in 1993 to replace ICD-9, which 
was developed by WHO in the 1970s. 

ICD-10 CM = Clinical Modification (Diagnosis Codes)
ICD-10 PCS = Procedural coding system (Hospital only)



What are the ICD-10 challenges

1. Clinical documentation (much more specificity)

2. Shortage of experienced and trained coders

3. Productivity decrease (coders and clinicians)

4. Training expenses (coders)

5. Potential for increased reporting requirements

6. Increased claim denials (provider errors and payer 
processing errors)

Source: http://go.ingenix.com/webinars/HIMSS/resources/pdf/Ingenix_ICD-10ApproachesPitfalls_WP_100-1366.pdf



Increase in the level of specificity

R46.1 =    “bizarre personal appearance”
R46.0 =    “very low level of personal hygiene”

W22.02XA =     “walked into lamppost, initial encounter
W22.02XD =     “walked into lamppost, subsequent encounter”

V91.07XA =     “burn due to water-skis on fire”

W59.21 =     “bitten by turtle”



What does it mean to Practices?
Need to identify all current locations of the implementation 
of ICD-9 codes – the ICD-10 codes will take their place.

This includes:

• Practice management/EMR systems

• Encounter forms/superbills

• Paper and Electronic claim formats

• Payer contracts

• Public health and quality reporting protocols

•Interface capabilities

Nothing herein shall be construed as legal advice. Please consult your own advisers as necessary.



What should practices be doing?

 Determine when your practice can adopt an ICD 10 
compatible version of the product

 Confirm you are hardware ready

 Make sure you have a plan to train internal staff on 
ICD 10 this could include but is not limited to:
 Understanding internal process changes
 Identifying current common ICD-9 usage that will 

need more specificity in ICD-10
 Tracking payer adoption of ICD-10 via CEDI 

Gateway



What versions are compliant for 
which regulatory requirements?

Version
CPS

Version 
EMR

GA Regulation Certification

9.5 9.5 10/2010 Meaningful
Use Stage 1

CCHIT2011
Meaningful Use 
2010 
(3 year cert)

10 10/2011 5010

11 1/2013 ICD 10

12 9.8 ETA 2013 ICD 10
Meaningful
Use Stage 2

Meaningful Use 
2014
(3 year cert)



Confirm you are hardware ready
You can upgrade to CPS 11 From (PM04, CPS 2006, 
CPSv9.5, CPSv10) 

If upgrading from CPS 10 client machines must be 
running Windows 7 at a minimum, which also implies 
that Internet Explorer 9 is the minimum version for the 
web browser

Versions Prior to 10 refer to the CPS 11 Systems 
planning guide:

http://centricitypractice.gehealthcare.com/downloads
/cps_11/system_planning_requirements.pdf



The Approach

What changes are going into Centricity 
Practice Solution?

1. Productivity = Better Search Engine

2. Reduce coding errors = Mapping Engine

3. Familiarize Clinicians and Coders = Display ICD-9 to 
ICD 10 Mapping



What changes are going into Centricity 
Practice Solution?
The PM Load Code Feature in Administration will be updated 
to support ICD-10

User can sort by 
code range and  
filter and display 
results by Code Type

It is not necessary 
to Load entire 
dictionary !



Loading codes by chapter

• 1 insert per 
specialty per ICD 
code

• Over 90K codes for 
ICD 10

• 10 Specialties x 
90K codes = 
900,000 inserts 
into Diagnosis 
table

• Long load time
• Long search time
• Unnecessary 

Codes vs. 
Performance



What changes are going into Centricity 
Practice Solution?
There are 8264 codes in the range from M00-M99

User can sort by 
codes range and  
filter and display 
results by Code Type



What changes are going into 
Centricity Practice Solution?
Custom Lists Remain but display both ICD 9 and ICD 10



Problem Search Pre CPS10/CEMR 9.8



A New search method
1. Limited clicking to setup search

2. Search by code or keyword automatically

3. Type ahead search results

4. Results based on usage, not alphabetical

5. Common (simple) descriptions

6. Able to learn



What changes are going into 
Centricity Practice Solution?
Clinical staff can search the problem list and display both ICD 
9 and ICD 10



What changes are going into 
Centricity Practice Solution?
Both the ICD-9 and ICD-10 codes are listed. (automatically 
mapped upon upgrade)

The formal ICD descriptions will display when the user hovers 
the mouse over a code.



What changes are going into 
Centricity Practice Solution?
Problem Lists will Display both ICD-9 & ICD 10 for the 
problem



Introducing The “Smart List” A new form of Custom List
• Search results are based on “usage” data collected from MQIC. The most often 

used descriptions (synonyms) for the most often used codes. 
• You can search by Description or by Code
• Added new search bar to the problems pane
• The Smart List also “learns” which problems a user prefers, remembers them, 

and then offers them up again later with minimal typing

What changes are going into 
Centricity Practice Solution?



Inactive codes (from the PM) appear “grayed out” in 
the Smart List and in Custom Lists on the EMR

What changes are going into 
Centricity Practice Solution?



New Problem Dialog

The Description is in a 
larger font

If the problem is 
“uncoded”, the user sees 
feedback right away

The Problem Type 
qualifier and the 
Potential Problem 
list have been 
removed 

The User can search by description 
or code

Results appear as soon as the user 
starts typing

Mouse over for full ICD description

Search by 
Custom List or 
New SmartList

What changes are going into 
Centricity Practice Solution?



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

User can filter and 
display results by 
Code Type



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

Existing codes in 
the CPS database 
will reflect as ICD-9 
after the upgrade



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

When adding a new 
code, the user will 
have the option to 
select ICD-9 or ICD-
10. Once  the code is 
saved, the field 
cannot be updated.



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

When ICD-10 is 
selected, two rows of 
ICD-9 codes are 
displayed – the CMS 
Reimbursement default 
ICD-9 code(s) and the 
Related ICD-9 code(s) 
used by your practice. 



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

All Administration 
modifications to the 
Related ICD-9 Codes 
are logged in the 
Activity Log for the 
Visit.



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

Charge sets will be 
updated to store ICD-9 or 
ICD-10 codes.



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

Ability to set a system-
wide implementation date 
for ICD-10 – Defaults to 
10/01/2014



What changes are going into Centricity 
Practice Solution?
Administration will be updated to support ICD-10

Provides the ability to 
designate payers that 
are not yet ready for 
ICD-10 codes 



What changes are going into Centricity 
Practice Solution?
Visit Diagnosis Entry

One single search 
field for Code, 
Description, and 
ICD Code

Ability to override the Related ICD-9 Codes 
on a per diagnosis basis.



Visit Diagnosis Entry

What changes are going into Centricity 
Practice Solution?

All Visit specific 
modifications to the 
Related ICD-9 Codes 
are logged in the 
Activity Log for the 
Visit.



What changes are going into Centricity 
Practice Solution?
Visit Diagnosis Entry

When the description is over 2 lines, 
the user can hover over the description 
to view any long descriptions that 
exceed the screen display.



What changes are going into Centricity 
Practice Solution?
Visit and Case Management

User is able to 
search by Code, 
Description, or ICD 
Code



What changes are going into Centricity 
Practice Solution?
Visit and Case Management

Search is automatically filtered by 
Visit Date, Case Date, or Charge 
Set type

User can enter key 
Notes to display in 
search results

Both ICD-9 & ICD-10 codes 
are returned in the search to 
facilitate learning of new 
codes



Importing Charges

When importing charges from the Chart, both ICD-9 and ICD-
10 will be sent across the application.

Based on the Visit date, the correct ICD code will be imported 
into the Visit.

For external EMR applications, we are updating the MIK to 
accommodate both ICD-9 and ICD-10 code sets.

What changes are going into Centricity 
Practice Solution?



Mel Symbols have been updated for Encounter Forms
MEL_CHANGE_PROBLEM New Symbol
MEL_REMOVE_PROBLEM New Symbol

LIST_ASSESSMENTS Updated for ICD-10
MEL_ADD_ASSESSMENT Updated for ICD-10
MEL_ADD_MEDICATION Updated for ICD-10
MEL_ADD_ORDER Updated for ICD-10
MEL_ADD_PROBLEM Updated for ICD-10
ORD_INDICATIONS Updated for ICD-10
ORD_WITH_DIAG Updated for ICD-10
ORDERS_AFTER Updated for ICD-10
ORDERS_ALL Updated for ICD-10
ORDERS_NEW Updated for ICD-10
ORDERS_PRIOR Updated for ICD-10
PROB_AFTER Updated for ICD-10
PROB_LIST_CHANGES Updated for ICD-10
PROB_NEW Updated for ICD-10
PROB_PRIOR Updated for ICD-10
PROB_REMOVED Updated for ICD-10
PROBLEM_CUST_LIST Updated for ICD-10

What changes are going into Centricity 
Practice Solution?



Reports

All reports that reference ICD codes will be updated to 
display ICD-9 and/or ICD-10 codes.

The criteria will be updated as needed to allow the user to 
filter by either ICD-9 or ICD-10 codes.

Superbills have been updated to show both ICD-9 and ICD-10 
codes.

What changes are going into Centricity 
Practice Solution?



Reports

What changes are going into Centricity 
Practice Solution?

For reports that contain 
Diagnosis as criteria, the 
user can designate a 
selection of codes, All ICD-
9, or All ICD-10 codes



Reports

What changes are going into Centricity 
Practice Solution?

For reports that display 
Diagnosis in output, the 
user can select to display 
an identifier for ICD-9 
codes



Reports

What changes are going into Centricity 
Practice Solution?

When checked, ICD-9 
codes in the report 
contain an identifier  - the 
specific identifier is 
reported in the footer of 
the report output



Claims

CMS 1500, UB 04, and UB 04EX have been updated to support 
ICD-10 codes.  The forms will print either ICD-9, ICD-10, or 
Related ICD-9 codes based on the Visit Date and the Payer 
ICD-10 Implementation date.

EDI Plug-ins will be updated in a service pack release prior to 
the October 1, 2014 deadline for ICD-10 implementation.

What changes are going into Centricity 
Practice Solution?



Visit – Claims Tab

What changes are going into Centricity 
Practice Solution?

Diagnoses Filed on the 
Visit are now displayed 
on the Claims tab for 
Paper & Electronic 
claims filing types



How will my Revenue Cycle workflows 
change?
Enterprise ICD-10 Implementation Date controls data entry



How will my Revenue Cycle workflows 
change?
Carrier ICD-10 Implementation Date controls whether to use 
ICD-10 or Related ICD-9 Codes when billing the claim

The Carrier ICD-10 Implementation date cannot be prior to 
the Enterprise ICD-10 Implementation date – it can only be 
equal to or later.



How will my Revenue Cycle workflows 
change?
Visit Date prior to the Enterprise ICD-10 Implementation Date

The user will still key ICD-9 codes like today 
– all searches should be using the ICD-9 
codes and all results will be filtered by ICD-9 
codes



How will my Revenue Cycle workflows 
change?
Visit Date on or after the Enterprise ICD-10 Implementation 
Date and Carrier ICD-10 Implementation Date

The user will key and search by ICD-10 
codes – the ICD-10 codes will be billed on 
the claims.



How will my Revenue Cycle workflows 
change?
Visit Date on or after the Enterprise ICD-10 Implementation 
Date but not past the Carrier ICD-10 Implementation Date

The user will still key 
ICD-10 codes, but 
claims will be filed 
with the Related ICD-
9 Codes.



How will my Revenue Cycle workflows 
change?
When more than one Related ICD-9 code exists…

The Diagnosis linking is 
updated on the Visit –
the first related 
diagnosis is still 
Diagnosis 1, but rather 
than the second ICD-10 
code being Diagnosis 2, 
the second Related 
Code becomes 
Diagnosis 2 for the Visit



How will my Revenue Cycle workflows 
change?
The Diagnosis Code(s) filed on the Visit are reflected on the 
Claims tab

CMS1500 Output 
reflects Related 
ICD-9 Codes

Claims tab reflects 
the Related Codes 
as well



How will my Revenue Cycle workflows 
change?
Approval edits have been added to prevent the wrong code 
version from being filed on the Visit



In Summary How will my Revenue 
Cycle workflows change?

1. All Charge entry will require ICD 10 for all 
visits entered with a Date of Service after the 
Administration Date

2. Administrators will need to establish practice 
ICD Transition Date



• Training Portal

www.cpstraining-gehc.com/joomla

• Release Notes 

http://centricitypractice.gehealthcare.com/downloads
/cps_11/cps_release_notes.pdf

• What’s New

http://centricitypractice.gehealthcare.com/downloads
/cps_11/whats_new.pdf

Documentation and Training  



Centricity Practice Solution
Practice Management Health Check



Centricity EDI Services

Key business benefits:
• Optimize financial performance and profitability
• Reduce costs and improve billing efficiency
• Insight for improving revenue cycle performance

Centricity EDI Services is a proven all-payer 
clearinghouse solution and proactive services 
offering that is currently helping over 1900 
Centricity revenue cycle management 
customers reduce costs, reduce A/R days and 
optimize profitability



Hosted ClaimsManager

One of the best ways to reduce rejections & denials is to prevent 
them before they occur!

Hosted ClaimsManager is a pre-claim, clinical editing solution and proactive 
claim analysis service that identifies and resolves posting errors that would 
later result in a rejection or a denial.

• Reduce clinical rejections and denials before they 
negatively impact financial performance

• Reduce costs associated with addressing rejected 
or denial claims

• Support regulatory compliance by evaluating claims against specified 
coding rules while detecting Medicare Correct Coding Initiative edits

• Support regulatory compliance by comparing claims to local payer 
coding regulations and guidelines



Thank you for joining us.

Questions


