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Agenda

• Practice Management service points 

• Chart Component tune up

• Bonus check points



Practice Management / Financial



Closing Date

• Is your Closing Date set and set regularly?

‒ Impacts reporting

‒ Controls financial reporting

‒ Monthly or more often is recommended



Administration>Batches> Closing Date



Visit Status Maintenance

• Have you Reviewed the state of Visit Statuses recently?

‒ New - older than a month
– In Progress – older than last month
– Approve Failed – all dates
– Filed Rejected – all dates
– Batched – older than a week
– Sent – sent more than 2 days ago
– Approved – older than a week or no last filing date
– Hold – should they be on Hold?
– Refile – are there any?!
– Overpaid or Refund – these need to be worked



Billing Criteria 
Window





Paid Visit Status Review

• Are there any visits in 
a Status of Paid with a 
balance?

‒ Why important?

• Billing>Status- Paid> 
Minimum Balance field 
criteria



Patient Statements

• Are there patients with a balance who have not 
received a Statement? 

• Bill Code 

• Criteria review



• Bill Code in Registration

• Value Pack Bill Code Report



Statement Criteria

• Review Minimum Patient 
Balance amount and other 
fields to make sure 
everything is included



Accounts Receivables Review

• What is in your +120 day AR?

‒ Can you identify a trend?  A carrier that doesn’t pay?



Billing> Minimum Balance
> last filed date



Aging by Financial Class

• See how your aging looks overall
• Then look at the top 3 highest AR balances 

by Financial Class

- Run by Date of Entry from the “beginning of time”  
through the previous month

Deposits 0 to 30 31 to 60 61 to 90 91 to 120 120+ Totals

Patient

Insurance

Totals



Other Financial Reports

• Monthly Financial Summary
• Adjustments

- Compare year to date and previous year to date



Guarantors

• Are there Duplicate 
Guarantors in your 
database?

• Reports>Value Pack > 
Admin> Duplicate 
Guarantors



Patients without Guarantors

• Reports> Value Pack >Admin > 



EDI
• Do you have the latest EDI Plug In?

– Have you reviewed the Release 
Notes for the plug-in?

• Product Updates page

– Must be installed on all computers 
that create and send Claim files, 
process Remit files, and/or create 
and process Eligibility files

– If you have a custom plug-in, 
contact your VAR or GE Support 
Services



Codes Check

• Are your CPT & ICD Codes up to date?

– engage.gehealthcare.com

– Contact your VAR or GE Support Services



Recalls

• Are there unresolved Recalls in your system?

• Reports> Patients> Recalls



Collections Settings

• Are you using the Guarantor Based Collection Letter 
option?

– Copy notes and Collection Status from one Visit 
to many



• Administration> 
System> 
Application> 
Guarantor Based 
Collection Letter



Task Management

• Are your staff 
regularly managing 
their queue(s)?



Task Management Reports

• Queue Volume

– Summary queue information

oNumber of tasks

oAverage number of days assigned

o Total visit balance 



Financial Health Check Points

• Is your Closing Date set and set regularly?

• Have you Reviewed the state of Visit Statuses recently? 

• Are there any Paid visits with a balance?

• Are there patents with a balance who have not received 

a Statement in the last 45 days?

• What is in your +120 day AR?

• What are your top 3 highest balances by Financial Class?



Financial Health Check Points

• Do you have the latest EDI Plug In?

• Are your CPT & ICD Codes up to date?

• Are there unresolved Recalls?

• Are there Duplicate Guarantors in your database?

• Are you using the Guarantor Based Collection Letter 

option?

• Are your staff managing their Task Management queues?



Chart Component Tune Up



Un-coded Items

• Are there Un-coded Problems on your Custom 
Lists?

• Prep for ICD-10

– Do you have ICD-9 codes that don’t have a 
corresponding ICD-10 code?



Chart> Quality > Reports> 
MedicaLogic> Un-coded 



Orders Management

• Maintain 
Custom Lists 



Orders Management

• How are Orders managed?  

– What is In Process or on 
Admin Hold?

• Chart>Reports & Quality> Inquiry

– Find Orders based on Status, 
Type, Date



Updates from GE
• Are the Knowledgebase, OBS Terms and Service Pack updates regularly 

installed?

– MediSpan Updates

– Updates to medications and codes (ICD and CPT)

– Most current OBS terms for form development

– Done while users out for a short time

– Typically Monthly and Quarterly

– You may do these yourself or you may have an arrangement with your 
Value Added Reseller or GE Support Services. 



LinkLogic

• Do you have an identified LinkLogic Manager?

• Do they regularly check LinkLogic Errors and 
Jobs?



• Accessing LinkLogic from the chart component

Links

• Jobs

• Activity Log

• Errors

• DTS Monitor



Document Management

• Does your scanning and indexing solution Document 
Types match your current EMR Document Types?

• Administration> Chart Documents> Clinical Document 
Types



eScripts Messenger

• When did you last check eSM failures in the eSM Console?

• eSM Console> Tracking > Error Messages 
– Failed Refills

– Message queue

• Are your eSM Manager and Delegates current staff?

• eSM console> Prescribers > Delegates



eScripts Messenger



CQR Dashboard

• Is your data being Ingested?

• Do you have patients on your unmet list that 
shouldn’t be?





Chart Check Up Review

• Coding – Problem List ICD Codes
• Orders Procedure Codes
• Link Logic Management
• eSM Management
• CQR



Bonus Points for your Check up

• When did you last do a Security Review? 

– Are Active Directory Users accounts current, and is 
Centricity Security used?

• Are you taking advantage of the training opportunities 
available to you?  

– http://centricityportal.gen21.com/knav/nav

http://centricityportal.gen21.com/knav/nav


• Have you checked your Unsigned Documents count?

– Performance impact

– Meaningful use reporting



Keep Centricity tuned and running smoothly



What do you do to 
keep Centricity tuned? 



Questions?


