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HealthCo - Our Story

 Value Added Reseller
e Qver 400 clinics

e 2013 and 2014 GE Channel Partner of the Year

Presenter: Kelly McAvoy, Implementation Consultant

Co-Presenter: Kellie Armijo, Implementation Consultant
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Agenda
* Practice Management service points
 Chart Component tune up

* Bonus check points
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Practice Management / Financial




Closing Date
* |Isyour Closing Date set and set regularly?

— Impacts reporting
— Controls financial reporting
— Monthly or more often is recommended
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Administration>Batches> Closing Date

I Adminmistration

Home Options
% M E},!, ® Activity Log
@ m ® Appointment Types

Application Securnty by Prowviders and _
Users Permission Resources » @ Companies

pplication Functions

2 Administration Document Views

LB Deskian Dacument Wiews
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= g Charts Show Document Views for:

® Facilities -
| $ B
#® |nsurance -
_ Batches Charge EDI
® Reg Maintenance - - Maintenance - -
® Batch Closing
@ Batch Closing Overnide
® Closing Date
MchAvoy |, Kelly
® Default Batch
i o
Closing Date u

Current closing date

Mew clozing date

03415,/1333
0343122015

[ oK ]| Cancel |




Visit Status Maintenance

* Have you Reviewed the state of Visit Statuses recently?

— New - older than a month

— In Progress — older than last month

— Approve Failed — all dates

— Filed Rejected — all dates

— Batched — older than a week

— Sent — sent more than 2 days ago

— Approved — older than a week or no last filing date
— Hold — should they be on Hold?

— Refile — are there any?!

— QOverpaid or Refund — these need to be worked
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Billing Criteria
Window
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Billing Criteria =3 —
_ (| pate

Patient  [all v Fram To

Guarantor  [all T Wisit | Entered | Last Filed| (%) Al

Ticket #

Status [all] L 4 = Al Paper

Tlam Siate fatty [ MHaorne Electronic
[Unapproved)

Financial Class  F[Mat Paid] Method [all Y
[Created)

Resp. Provider I“E;;“
M FTogress w4 Secondary

Resource Hold _

- dpprove Faled Prirnary Otker
Facility Approved :
- Fefile Insurance Carrier
ampany Filed I

Batched L&l L

Dhwner E_nlanctl - Insurance Group

. - lled ReEcte
birimurm *izit B ald Feq SunI:n:eeded [all] i

Minirmum Wizt Ins.
Mirirnum izt Pati

kinimurm Yizit Dep

B alance Forward
Wiaiting Patient Paprment
Faid

Collection

0verpaid

Refund

Bad Debt

Retrieval Errar

Show hidden new wisitz

Include only visits awaiting unretiieved charges

| ] 4 Cancel

Reset



o
Iﬂ Visit Ingsurance  Visit Patient Current Primary Last Filed  Filing

Billing Criteria 0.00| 544.00( Universal Life  |Universal Life | CM51500/P|

_ 40,00 0.00 United Health Care zales 11/30/2003 ChS1500/E
Patiant [El"] v ﬁ F T .00 2000.00 United Health Care United Health Care ChS1500/F
rarm o 488,00 0,00 zales zales 07 /27/2004| CM51500/F
o ] V200 0.00) &etna Life and Cas Aetna Life and Cas 01./24/2004 CMS15004F
Guarantor | (all ol Wisit | Entered | Last Filed|['® Al £2.00 18.00 Medicare NE Medicare NE  07/27/2004 CMS1500/P
. RE.00 0.00 Aetna Life and Cas Aetna Life and Ca: 01/24/2004 | k515004
Ticket # Filing Method 13500 0.00) Aetha USHC -CAR Aetna USHC -CAR 11./30/2003 CMS1500/F
49000 10.00) Acardia Acordia 1142242003 CKS51500/F
Statuz In Progress Y # Al Paper 270.00 5.00 Mildigm PFO Milldigm PP CMS51500/P

Nane Bl h00.33 0.00 bMass Mutual Life I Mass Mutual Life i Mo Filing
alm &t (all] ¥ 288,80 72.20 Employer's Trust Fi Emploper's Trust Fi CMS51500/E

i ) 570.00 20.00) Blue Cross Blue Sk Blue Cross Blue Sh Mo Filing
Financial Class  [l] fy | Method fal] Y 325,000 0.00 Stateline TP, Inc Stateline TR&, Inc 01/24/2004 CMS1500/P
21000 1500 Pacificare of Ohio | Pacificare of Ohio | 01./24/2004 CRS1500/F
Resp. Provider [l i} 353.20 89.80 Employer's Trust FtEmploper's Trust Fi01/24/2004 CMS1500/P
o Al Sec:clndar_l,l 105,00 0,00 BS5| Benefit Syste BSS1 Benefit Syete 0727 /2004 ChS1500/F
Rezource [all) ﬁ 140,00 20,00 Blue Crozs Blue 5k Blue Cross Blue Sk 0727 /2004 ChS1500/F
F‘rimar_u Other 100,00 100,00 American Commun American Commur CHS1500/F
Facility [all] _ 115.00 0.00] &merican Medi;al American Mediu_:al CS1500/F
[nzurance Camer 3500 10.00 Mew Hartfard Life | Mew Hartfard Life | ChS1500/F
EI:II'I'IIIIEFI],' [-El"] ﬁ [-E|||] ﬁ 52000 10.00 Llni\-'ler.sal Life Uni\f‘etlsal Life ChS1500/F
104.00 26.00 Admiriztar Federal Administar Federal ChS1500/F
Dwarer all 14.40 260 Anthem [nzurance Anthem Insurance ChS1500/F
[al] m Insurance Group 185.00 20.00) United Healthzars | United Healthcare CMS1500/F

[ ; - ; -
Mirirurn Wizt Balance 93.00 10.00| GE Medical Clairm | GE Medical Clairn 1 ChS1500/P
0.01 (sl M 18500 1500 Jahn Alden Life In: John Alden Life In: 07/27 /2004 CRS15004F
Mirirum Wizt Insurance Balance . - 100,00 15.00 Employer's Health | Employer's Health ChS1500/F
Show hidden new vizits 176.00 44 00 Emplover's Trust FrEmploger's Trugt Frl1./30/2002 CMS15004F
Minimum Vizit Patient B alance o - ) 63200 158.00 Pacificare OH  Pacificare OH CMS1500/F
Include only visits awatting urietrieved charges 324.00 81.00 Medicare NE Medicare NE CM31500/P
Wi Wizt DE-'I:II:ISit 2500 5.00 Corporate Health & Corpaorate Health & 02401 /2004 ChS15004P
Reset | 0K | Cancel Total Inzurance Patient [Deposit
Wigit Balances 10319525 9324392 995134 0.00




Paid Visit Status Review

* Are there any visits in
a Status of Paid with a

balance?
— Why important?

* Billing>Status- Paid>
Minimum Balance field
criteria

Billing Criteria

XA

Patignt [all]

Guarantor |[4ll]

" (6
" [

Ticket #
Statusz ' Paid v |
Clairm Status WE ¥ |

Financial Clazz  [al]

Resp. Provider  [al]

R ezource [all]
Facility [all]
Company [ll)

4]

I [all]
| kdinimurn *izit B alance

0.m |

Minirnum Yizit Insurance Balance |
kinirnurm *izit Patient Balance

kinirumm *izit D eposit

From [04/01/2005 | To |04/01/2015
[ %isit | Entered () Last Filed [(®) &

oA [ Paper
' Mone [ Electronic
Method [all) L

Current Carrier

(o Al [ Secondary

I Primary I Other

Insurance Carrier

[all)

[nzurance Group

[all] 8

[] Show hidden new wisits

[ Include only visits awaiting unretrieved charges

| Beset |[ oK ]| Cancel |

b

A
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Patient Statements

* Are there patients with a balance who have not
received a Statement?

e Bill Code

e (Criteria review




* Bill Code in Registration

Financial Paymi

Changes to any of the guarantor settings below

Patient Guarantor Additional Insurance Contacts Appointments
Tatal: Insurance: Patient: Deposit: il undate th i ; I patient
Balance: 2 059.00 1.999.00 E0.00 0.00 Wi Llp. die these setungs 1or all patients
associated to the guarantor.

Calculate 030 31-60 §1-30 31-120 120+
Patient: First Wisit:
Insurance: 11/26/72003

# Always Print

| BillingNotes |
m}

Dizplay inactive biling notes Statement Motes:

Date Mote Subject Mote Text Created By W

e Value Pack Bill Code Report

| Aging W Guarantor Statement Information
ID: 308 Statement Dates...
Budget: Bill Code:
0.00| 1 BEEnE L4

(none)
Statement

Mo Statemert
Payment Plan

Print Once

Bill Code Report

All Facllities
All Doctars
Mo StEtemeant
Patient Id __GuarantorName D escription Totallns Bal __ Total Pat. Bal
HEALTHCO AETNA CapPlanOflsetAccount Astna | Mo Statement 50.00 50.00
339 David Shaw Mo Statement 20.00 50.00
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Statement Criteria

* Review Minimum Patient
Balance amount and other
fields to make sure
everything is included
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Modify Criteria

Criteria | Messages

Mame |H] |
Range
(®) Alphabetic To
O Dayof First Vist [ < | 1©

Minimum Patient Balance

Last Run Date 04052002

Mumber of
Guarantors

-

-
e

Minimum Total Balance

_Hespunm'b]e Frovider (&l
Facility | River Oaks Main
Company |(all)

Financial Class

| (@l

Worlcers Compensation | M/

o)
|
|
|
Y|
|
|
Y|

[ ] 5uppress Guarantors in Collection

Sort Order | Aiphabetic

Statement Type | Plain Paper Statement
Clearinghouse

Interval {days) 303

Ll

Minimum days between statements O

oK



Accounts Receivables Review

e Whatis in your +120 day AR?

— Can you identify a trend? A carrier that doesn’t pay?




Billing> Minimum Balance
> |ast filed date
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¥

Billing Criteria

Fatient [all]

Guarantar | [al])

Fram | 01./07./01 To 0240122015

Wizt Entered (®) Last Filed All

Jiehigl
Statuz (Mot Paid) Y = Al Paper
Clam Slatus (all - M ot Electronic
Financial Class  [all] Method — [all v
Resp. Provider (1)
Fesource [all] = Secandaty

. Prirnary Other
Facilty (=l Insurance Carrier
Company [all] ()
Uvarer [ll) Inzurance Group

b inirnuim izt B alance

Mirirmum izt Insurance Balance

kdinirnurn *izit Patient B alance

kirirnurn Vizit Depozit

(all

Shaw hidden new wisits

[nclude anly visits awaiting unretrieved charges

Reset QK Cancel




Aging by Financial Class

Deposits 0to 30 31to 60 61 to 90 9110120 120+ Totals

Patient

Insurance

Totals

* See how your aging looks overall
* Then look at the top 3 highest AR balances
by Financial Class

- Run by Date of Entry from the “beginning of time”
through the previous month
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Other Financial Reports

 Monthly Financial Summary

* Adjustments
- Compare year to date and previous year to date




Guarantors

* Are there Duplicate
Guarantors in your
database?

Patient Guarantor Additional
Mo Guarantor selected
[I' Guarantor is other.
(Guarantor same as patient.
Title:  First: Middle: Last:
Robert Benson

Address: | 4550 Winston Blvd

Insurance Contacts Appoi

Select Guarantaor ...

Suffix: Edit Guarantor...
The guarantor account you have se

an existing patient. Amy changes r
account will modify the existir

S5SN: | 379001472

® Patient’s
Reports>Value Pack > e ot ——
. o . Guarantar;
City/State: |Camollton TH ZipCode: i)
Admin> Du pllcate Bith Date: 03/19/1964
County:
Guarantors - Sex:
DuPllcate Guarantor
Jolkzate First and L3zt Mames
Guarantor 1 Guarantor 2
Mame S5HN Mame S58HN
Olson Bradley EE5-23-21 Olson Bradley 555-22-2123
Olson Bradley EEE-23-2 Olson Bradley 555-23-2123



Patients without Guarantors

* Reports> Value Pack >Admin >

Patients without Guarantors

Patientld Last First 55N DOB Date C reated
Tra TREADWAY ADAM 09/01/2001 03/31/2015
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EDI

* Do you have the latest EDI Plug In?
— Have you reviewed the Release
Notes for the plug-in?
* Product Updates page
— Must be installed on all computers
that create and send Claim files,

process Remit files, and/or create
and process Eligibility files

— If you have a custom plug-in,
contact your VAR or GE Support
Services

HEALTHCO

Centricity® Practice Solution12

Back to the Product Installer page
Client Application

[tems in this section are part of the Centricity Practice Solution 12 client install package.
Local

Plug-ins

ltems in this section are part of the Cenfricity Practice Solution 12 plug-in install package.

To download and install a plug-in:

1. Under Status, select the Download Update or New Download link for the desired plug-in.
The File Download page displays.

2. Select the Back to Product Product Update page link, when the download is complete.

3. Under Support Documents, select the support document link for the desired plug-in.
The support document contains plug-in installation instructions and setup information.

4. Save the document to your hard drive.

5. Select the Back to Product Installer page link, when you have downloaded all desired plug-ins and

documents.

6. Open the support document and follow the plug-in installation and setup instructions.

Local

Awaility Mot Found 12.0.0.42 Mew Download [5010 support document |
Centricity Mot Found 12.0.0.44 MNew Download (5010 support document |
CentricityRT Mot Found 12.0.0.38 Mew Download 5010 support document |
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Codes Check

* Are your CPT & ICD Codes up to date?
— engage.gehealthcare.com

— Contact your VAR or GE Support Services




Recalls

* Are there unresolved Recalls in your system?

* Reports> Patients> Recalls
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Collections Settings

* Areyou using the Guarantor Based Collection Letter

option?

— Copy notes and Collection Status from one Visit

to many

HEALTH

INFORMATION SYSTEMS®

-
Update correspondence/collections information

L}

Additional ticket(s) to update

Mo additional tickets

Lpdate all tickets

[i Update zelected ticketz ]

Nest contact date:

Collechon status:

Show paid tickets

Save as default

Carespondence notes |

|| Ticket numl| Patient name  Visitdate | Visit status | Collection status ' Patient ba
000240 Chamberlain, Liza 122342005 | In Progress 10.00
00230 Charmberlain, Liza MA02006 | InProgress 125.00




" ministration

Home Options

&.( E M 8, : ® Activity Log ® Facilities - % -
@ ! @& Appointment Types @& Insurance = E

Application Security by Providers and Batches Charge

Users Permission  Resources ~ @ Companies @ Reg Maintenance » - Maintenance =
Main Application Functions Financi
; Lratid Global Approval Plug-In Global Master Patient Index Plug-In
: _ v |
[+ g Claims -
*- i Feports Settings... settings...
[+ Codes
El---@ Sugtem = -
Collections
~EH dccess On Demand
BB Advanced Features || Automatically mave visits to collections
-8 Alertz/Flags 0 if patient balanze iz greater than .00 and iz at leazt (0 dayz old
..&.ttachment W arne [~ Automatically move visits bo collections
= it iri = if insurance balance is greater than 00| and iz at leas ays o
Auditing [Clinical] = f bal ter th 0.00| and s at least |0 days old
- [=1 Export Clinical Kits
~[E8 Fascom [ Avtomatically move visits to collections
Fa:-ung (Clinic.al] if tatal balance iz greater than 0.00| and is at least [0 dayz old
= ldle Timeout and Passy—
~Ed Import E"”i':*_f'l Ktz Guarantar-bazed collection letter
<& Instrumentation e Eteire—trerdtatus of | Most recent visitin Collections v |
28 Load Insurance Carier:
R Phone Tune il kM ove wizits bo Collections even if the guarantor haz an active payment plan
1| m | 3
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Administration>
System>
Application>
Guarantor Based
Collection Letter




=
Task Management =v Task Management «

My Tasks (D tasks)
4 Queues
TEST 90 days (82 tasks)

* Are your staff Completed Tasks

regularly managing

their queue(s)? 4 Queue Administration

Build Queues
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Task Management Reports

e Queue Volume

— Summary queue information
o Number of tasks
o Average number of days assigned
o Total visit balance




Financial Health Check Points

* |syour Closing Date set and set regularly?
* Have you Reviewed the state of Visit Statuses recently?
* Are there any Paid visits with a balance?

* Are there patents with a balance who have not received
a Statement in the last 45 days?

* Whatisinyour +120 day AR?

* What are your top 3 highest balances by Financial Class?

INFORMATION SYSTEMS*®



Financial Health Check Points

* Do you have the latest EDI Plug In?

* Are your CPT & ICD Codes up to date?

* Are there unresolved Recalls?

* Are there Duplicate Guarantors in your database?

* Are you using the Guarantor Based Collection Letter
option?

* Are your staff managing their Task Management queues?

HEALTHC Ow healthcosystems.com
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Chart Component Tune Up




Un-coded Items

* Are there Un-coded Problems on your Custom
Lists?

* Prep for ICD-10

— Do you have ICD-9 codes that don’t have a
corresponding ICD-10 code?

HEALTH CO' healthcosystems.com
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Chart> Quality > Reports>
Medicalogic> Un-coded

HEALTHCO
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Home Options

& o ¥ O

Find Custormize Preview Print Mew View Set Up

Patient = Report Alert/Flag Alerts/Flags Commands

Search Reports Alerts / Flags Custom Commands

mﬁ' Chart Reports « | Reports
Inquiries Print Topics Print ltems
=] Reports Mailing Labels

Reports | L MedicaLogic | Mon-Formulary, by Drug

Qualit\r - Mon-Formulary, by Formulary
~ [ Audit Reports Mon-Formulary, by Provider

~.[1] Compliance Reports Observation Terme, by Abbreviation

- .77 Men-Compliance Re Observation Terms, by Category
Set Up Links {} : P Observation Terms, by Description

Orders Status

Orders to Complete, Locked

Patient Alerts/Flags by Recipient

Patient Chart Count, by Location of Care
Patient Roster, sorted

Release of Information

Signed Docs Awaiting Final Signature, by User
Super Bil

‘Uncoded Diagnosis Codes on Custom Lists
Uncoeded Medication Custom List Entries Report
Uncoded Medications Report

Uncoeded Miscellaneous Codes on Custom Lists
Uncoeded Procedure Codes on Custom Lists
Unsigned Documents, by User

User Accessibilty to Locations of Care

4 | 1 | » 4 [l
O ——— —

-
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O r d e r S M a n a e m e n t O —
Orders: This update 'All - Primary Coverage: Best Health Set Coverage... Potential Diagnoses:

Company Anasarca
tr Date Description Status Diagnoses glag'_am tme:an oma of skin
. ood in stool
111202014 Office Consult, Level Il Unsigned EFFUSION, PLEURAL (ICD-511.8) (ICL Screening for malignant neaplasr
[<<| | CONGESTIVE HEART FAILURE
Sx of HOARSE VOICE QUALITY
EFFUSION, PLEURAL
EDEMA
|W| |W| | Clear Diagnoses | | Mew...
- | Customlist | Categories | Search | Order Details |
Custom Lists T - o
Office Consult, Level ll _ |:| Ferritin Level |:| Lipid Profile D Reticulocyte Count
D Office Consult, Level M D Basic Metabolic Panel |:| Folate Level |:| Magnesium Level D Rheumatoid Factor (gual
|| office Consult, Levelv [ | BUN [Cleet || Myoglobin [F]scoT (asT)
[l ofc vat, New Levelll [ calcium [~] Hemoglobin [~] Phosphorus [T SGPT (ALT)
[l Ofc Vst, New Level v [| CBC with Differential || Hematocrit ["] Potassium [7] Sodium
[ ofc vst, New LevelV [ | CBC wio Differential || Hemoceutt [ Protein-Total [T] T4 (Totaly
["] ofc Vst, Est Level Il ["] complete Metabolic Panel [ | Hepatic Panel [”] Prothrombin Time (PT) ["] Thyroid Pane! (T-3/T-4/T<
[ Ofc Vst, Est Level I/ ek ["| Hepatitis Panel [| PTT-Partial Thromboplastin Time [ | TBC
|| ofc vat, Est Level v || creatining [T1HGBAIC [ PTH-Intact | Troponin |
[ Electrolyte Panel [Z] HIV Antibody (HTLVII) ("] Pulmonary Function Studies [CITsH
< | 0 | [
Sign Orders ‘ ‘ oK | | Cancel

HEALTHCO
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Orders Management

* How are Orders managed? ) O "

— What is In Process or on o ztﬂtus

Admin Hold? I rocess v
 Ada | Delete Replace

* Chart>Reports & Quality> Inquiry
. @ - . .
— Flnd Orders based On Status} AND oR [~ MWatch case when searching mixed case text

Type, Date

HEALTH Co' healthcosystems.com
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Updates from GE

* Are the Knowledgebase, OBS Terms and Service Pack updates regularly
installed?

— MediSpan Updates

— Updates to medications and codes (ICD and CPT)
— Most current OBS terms for form development
— Done while users out for a short time

— Typically Monthly and Quarterly

— You may do these yourself or you may have an arrangement with your
Value Added Reseller or GE Support Services.
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LinkLogic

* Do you have an identified LinkLogic Manager?

* Do they regularly check LinkLogic Errors and
Jobs?




* Accessing LinkLogic from the chart component

Links

Activity Log
 Jobs N
« Activity Log
e Errors
* DTS Monitor

HEALTHCO
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X 9 %

Select Remove Resolve Refresh Organize

Pending Errors:
Station Type Descrigtion File DateiTime Cuewed -
] Falled Exception file created UCRS2LLOGI ERRORILLOIZR HT 0700201212523 PW
D73t Faied Excepion file created WCRSALLOGIERRURILLO325 HT 07020 212:30:31 Pt
D731 Falled Exception file created UCRSALLOGIERRORILLONA583 HR 07A02M2 3123 M | |
D73t Faied Excepion file created WCRSALLOGIERRURILLO3254 HR D701 215422 Pl \_I
DTS Falledl Exception file created UCRSALLOGIERRORILLOAS85 HR 072012 1:54:22 Pl A
Type: Failed Date/Time Gueusd: 07A0/2012 3:12:31 PM
File: UCPS2LLOGICIERRORILL 003583 HR.
Description: Exeeption file created
Activty Lo
Station DateTime Severty Task Message Code
DTE0 OTHOR012 31231 PM Error LLink Imyart e3crinthessenger 4104
DTS10 OTN02012 31231 PM Mot LLink Impart eScritMessenger 7

healthcosystems.com




Document Management

* Does your scanning and indexing solution Document
Types match your current EMR Document Types?

e Administration> Chart Documents> Clinical Document
Types

HEALTHC 0, healthcosystems.com
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eScripts Messenger

* When did you last check eSM failures in the eSM Console?

 eSM Console> Tracking > Error Messages
— Failed Refills
— Message queue

* Are your eSM Manager and Delegates current staff?

* eSM console> Prescribers > Delegates

HEALTHC Ow healthcosystems.com
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eScripts Messenger

EscrfptMessengerm User: healthco | Database: DefaultCentricity | Logout
Ja Home || Pharmacies ||5’_. Providers || Failed Refills ||ﬂTesting ||:3? Settings || & Users |

] Pharmacies Testing
ij:H Match the pharmacies in Centricity EMR to those on the Verify communication between eScriptMessenger, Centricity

ePrescribing network, remove matches, and add pharmacies to EMR, and eScriptMessenger Central. Identify test patients to

Centricity EMR. be used in system testing and training.
Prescribers 2=} Sefttings

{1 Activate prescribers, set service levels and assign delegates. Manage the configuration of eScriptMessenger.

#~ Tracking Users

* #) view prescription status, transaction details and error Manage the users of eScriptMessenger.
notifications.

Failed Refills
View failed refill requests in the HL? Queue.

Pewerad by Kryptig

HEALTHCO
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CQR Dashboard

* |s your data being Ingested?

* Do you have patients on your unmet list that
shouldn’t be?




Member Insight Status o) MR Dt Ingestion

Data Ingestion status for: Healthco Information Last received data: 2014-10-22 11:02:53.193 (0 Total patient count: Toggle zoom
Systems days) 134
Error . m - -Unprocessed (Started but did not finish) m
Show [0 ¥ |entries . Show[10 ¥ | entries s
URL Timestamp System Functional Log URL Timestamp
cods/[20141022/1..-0BfeBS3deche. xmi 241022 3 og - Mo deta availsble in table

cods/I20141018/1...7

7675573851 2mi 2014-10-18 20 og

cods/20141018/1. .. -f2efdfBeack. 20141018 1 og
cods//20141017/1. . -TaTfd2c21530. mi 20141017 2 og
cods/20141018/1....-114c31781 1a3.xmi 2014-10-16 20 og
cods/I201410168/1... def22f4e. omi 2014-10-18 13 og -
Showing 1to 10 of 114 entries Previous  Next Showing 0 to 0 of 0 entries Previous Mext
Volume m
4
-
=
=
=
= :
o=
=
-
'
o= 1o oe 17 o soe 15 0et 0o 2 o= 2200

#of days(2-60) | 7
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Chart Check Up Review

* Coding — Problem List ICD Codes
e Orders Procedure Codes

* Link Logic Management

* eSM Management

* CQR




Bonus Points for your Check up

 When did you last do a Security Review?

— Are Active Directory Users accounts current, and is
Centricity Security used?

* Are you taking advantage of the training opportunities
available to you?

— http://centricityportal.gen21.com/knav/nav

HEALTHC Ow healthcosystems.com
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http://centricityportal.gen21.com/knav/nav

Have you checked your Unsigned Documents count?

— Performance impact

. . Print Topics Print ltems
— Meaningful use reporting ===
E@ Medicalogic Non-Formulary, by Drug .
& Audit R Non-Formulary, by Formulary ' AlDates @ SelectRange
udit Reports Non-Formulary, by Provider

(7] Compliance Reports Observation Terms, by Abbreviation

L.[71 Non-Com pliance Rep Observation Terms, by Category
Observation Terms, by Description

From: 0302572015 @ 7o 04/01/2015 ﬂ

Orders Status [ Users |
Orders to Complete, Locked f s
Patient Alerts/Flags by Recipient ¥ |ﬂ|
Patient Chart Count, by Location of Care o
Patient Roster, sorted |)(|

Release of Information

Signed Docs Awaiting Final Signature, by User
Super Bill

Uncoded Diagnosis Codes on Custom Lists
Uncoded Medication Custom List Entries Report
Uncoded Medications Report

Uncoded Miscellaneous Codes on Custom Lists

e

TEET iyt CoTatoTs U CaTe T

< ] | 4 [l »
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PARTNER | &

Keep Centricity tuned and running smoothly

/. o
,/
Y
4




What do you do to
keep Centricity tuned?




PARTNER | ‘&

orTHEYEAR ' 2.

Questions?

HEALTHCO
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