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This presentation does not constitute a representation or warranty or 
documentation regarding the product or service featured. All illustrations are 
provided as fictional examples only. Your product features and configuration 

may be different than those shown. Information contained herein is 
proprietary to GE. No part of this publication may be reproduced for any 

purpose without written permission of GE.  

Any descriptions of future functionality reflect current product direction, are 
for informational purposes only and do not constitute a commitment to 

provide specific functionality. Timing and availability remain at GE’s discretion 
and are subject to change and applicable regulatory clearance  

GE, GE Monogram and Centricity are trademarks of General Electric Company. 

©2009 General Electric Company – All rights reserved.
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Objective

Describe a new Centricity® EDI Services offering:

Hosted ClaimsManager
Powered by Ingenix
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Clinical Edits...What are they?
DLP – Identifies items entered on one or more claims that have identical Dates of Services, 

Procedures, Modifiers, Departments, and Providers (including previous claim history)

MFD – Identifies situations where you have exceeded the maximum allowed frequency for a 
given procedure within a given date range

VEN – Reminds you to add additional procedure code if appropriate

EST – Identifies where an established patient E&M was billed but no service has been billed 
within 3 years for the patient by the same organization and specialty

GFP – Identifies an E&M that was billed during the global follow up period of an earlier 
procedure, has the same primary Dx as on Dx for the earlier procedure and was performed by 
the same Provider

LBI – Identifies that no diagnosis on the claim line supports medical necessity for the procedure
billed (as specified by Local Medicare Guidelines)

MOD – Identifies a line item that contains a modifier that is not appropriate for use with a 
particular procedure code
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Hosted ClaimsManager: Features

Ingenix ClaimsManager
Proven, industry-leading clinical editing engine (now with LMRP/LCD)
Includes over 4,000,000 pre-built rule combinations

Real time response
Clinical edits are integrated into the approval process

Continuous improvement support model
Regularly scheduled rejection and denial reviews are a key part of service

Payor edits
Edits can be created specific to your local payors guidelines
Edits can be turned off if not needed
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Hosted ClaimsManager: Demo
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Hosted ClaimsManager: Demo
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Hosted ClaimsManager: Demo
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Hosted ClaimsManager: Installation  

Requirements
Live on Centricity Practice Solution v9.x
Live on Centricity EDI Services
Electronic Remittance Advice
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Hosted ClaimsManager: Go Live  

Complete Workbook for GE

Complete online Computer Based Training

Customer installs Plug-in with instructions

Conference call on Go-Live date to review workflow
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Centricity EDI Services metrics

Metrics are used to focus process improvements:
• Flag hits from Hosted ClaimsManager
• Front-end rejections
• Back-end denials

Value proposition 

What is the cost benefit of reducing clinical denials?

Hosted ClaimsManager: Case Study
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HCM – Flag Summary for Last 
Calendar Month
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HCM – Flag Summary for Last 
Calendar Month



16 /
Hosted ClaimsManager Webinar

24 March 2011

Rejection Reporting (Payer Front-End Edits)
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Rejection Reporting (Payer Front-End Edits)
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Remit Summary (Payer Back-End Denials)
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Remit Summary (Payer Back-End Denials)
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Remit Detail (Payer Back-End Denials)
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Case Study: Focused Process Improvements

Method:
Use rejection and denial data to prioritize improvements
Select an issue and drive to achieve measurable results



Case Study – SAT
CO97: Payment is included in the allowance for another 
service/procedure.
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Case Study - VLHP

CO125: Billing or submission error. M15: Separately billed 
services/tests have been bundled as they are considered 
components of the primary test
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Case Study – VLHP
CO18:  Duplicates for Commercial
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CO50: These are non-covered services because this is not 
deemed a `medical necessity' by the payer.

Case Study – WEOC
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Medicare Clinical Denials
Decreased >50% in one year
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NPS Comments
“On a scale of 1-10, Hosted Claims is definitely a 10 and I would and have recommended the 
product to many.”

-Pattie Hibler, Desert Orthopedic

When asked their satisfaction, Lynn gave a score of 10. She said to keep doing what we are 
doing.

-Lynn Moren,  Diagnostic Clinic of Longview

When asked their satisfaction with HCM, they gave a score of 10.When asked how to 
maintain rating, they said to continue to stay in touch with the customer and provide feed 
back as we are currently doing.

-Karen Vale, Premier Physician Mgmt .Services

“I would rate the Hosted ClaimsManager product a 10… Our practice has seen a significant 
decrease in claim rejections and I love the fact you can build custom edits at no additional 
charge. I also like having a personal contact for questions and concerns.”

-Pam Hight, Capital Nephrology

“The Hosted ClaimsManager product has helped us tremendously. Even before the 
(Payment Analysis) report it was a 10. Now with the report, it's over the top!”

-Laurie Henson, Little Rock Hematology Oncology
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Summary

Questions

Do you know your overall rejection and denial rate by payer?

Do you know the percentage that are “clinical”?

Do you know the magnitude of the cash-flow impact?

Do you have an improvement process in place to reduce defects?
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Next Steps

Request additional information:

Katie MacDonald (802) 859-6951 katie.macdonald@ge.com
Teri Cipriano (866)-293-4727 teri.cipriano@ge.com


