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Presentation

Presentation will include:

Centricity Standard Reports
Centricity Analytics

Centricity Financial Dashboard
HealthSystems Automated Reporting
Question & Answers
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Reports Module Basics

Toolbar - Detall

-
. Repork Mode - Custom Folder: 1 Healthsysterns custom reparts

FI|E! Edit View Options Mode Help
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Folder - Colors
[ GE Shipped

- Custom k]
***-
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Reports Module

Accounts Recelvable - g Reports
. & 1-HealthSysterns Custom Reports
Active

==

+- g 1-HUD Reports
+- g Accounts Recervable
Administrative o hctive
+- fm Adminiztrative
: + g Collections
COI I eCtI ons +- fm Component Specific
. +- g Custom Reports
Component SpeCIfIC +- @ Dally Reports
. . +- g Financial
F INANCI al +|- g Financial Dashboard Balance
+- g Month End Reports
Patients - Patients
+- g Schedule
SC h ed u I e +- g Tazk Management Reparts
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Accounts Recelvable

— Aglng By - G Accounts Receivable
_ Doctor Aging by Financial Class

Aging by Guarantor

— Financial Class Aging by Insurance Carnier

— Guarantor Aging by Patient
— Insurance Carrier =3 Aging by Provider
— Patient EI"IT‘IQ Status
_— = Claims
_ B”“ng Status Credit Balance
— Claims =t EDI Claim Filed Rejected

Guarantor Balance

— Procedure Date Aging by... =% Dutstanding Insurance
_ Doctor Procedure Date .ﬂ.g?ng bw Financial Class
. ial Cl =t Procedure Date Aging by Guarantor
~ Financial Class Procedure Date Aging by [nzurance Carrier
— Guarantor =9 Procedure Date Aging by Patient
: — Insurance Carrier = Procedure Date Aging by Provider

- Patient =B Centricity" .
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Active Reports

Key Reports rl Report Mode - Folder: Active

FI|E! Edit View Options Mode Help

Collections Bad Debt @eDs PELCO®EE & B s B
W/O L == R |

Patient/Insurance Bal " £ e
W/O |r‘|a|:t|'-.-'ate Qdld Patients -

Inzurance B alance Write-off
Old Patient B alance ‘write-off

P at R e L O C U d ate Patiert Balance write-off
g p Fatient Registration LOC Update

R
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Administrative Reports

Key Reports g 5;:: éliew$ ?gniﬁmge E*iflpa BB SRR

2 & B | e |

CO/FAC/PROV S '
|dentification

Charge Sets
Campany |dentification
. Corespondence Audit Report
S e C r t Diaghosis Codes List

u I y Ermplayer List

(= Facility |dentification

Guarantor Labels
Ihsurance Carrier List

-
l | S e r S e C u r I t Insurance Carrier M aintenance
Itwentany

(=1 Inventory Reorder

(= Modifications Fram Master Diagnosis
=3 Modifications From Master Procedures
= Mew Patient Created Audit

Patient &ccess Log

Procedure Codes List

Provider Fee Scheduls

ZH Pravider |dentification

Provider List

(= Refering Provider Labels

Fesource List

Security

=

= User Security
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Collections

— Useful tool beneficial for the
collection account follow-up
process

— These reports are executable
with Collection Parameters
and/or Visits with the Status
of Collections

— Ability to batch print collection
letters for patients with
overdue balances based
upon collection status
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—I- g Collections
Account Balances
Collection Labels
Guarantor Collections
Inzurance Delinguency
-1 g Letters
Collection Letter
Guarantor Balance Past Due Letter
Patient Caollection Listing
Patient Delinquency
Review Letter
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Component Specific

- h = &g Aareement Letter
T ese re ports are Fayrment Plan aareement
ol o =1 Appointments Sorked by Patient Hame
executable from Specific
Components
= Chart Label - Dymo Labelssriter 330
=51 Claim D' Surmary

Appointrentz: Sorted by Fatient Mame [Fef |
— These documents do not =

Appaointrents Sorted by Time
Appointments Sorted by Time [Ref Provider]
=91 Chart Label

Clairmn ID Summary For Yizit

Chart Label - Dyprno L.

= Claim D Summary

Claim ID S urnrmarny For &3 assign Security
= EOB for Secondary

Schedule ltem
Transaction Distribution

Tramsartion Mananement | _ILI
»

Fieports can be component and/or context
zengitive and may not function if added to the
wrong menuy. Please be sure that you are adding
the report ta the comect component/contest.

Cancel

—r Companent |
- - =4 E D B I:Dr 5 ECDI"IEIET_'.J E | | Accounts Recersable fa
have criteria to execute | i
gz Component Specific j gi!ance Forward
- illing
1 : + '&gree.ment Letter 1 | Charge Management
rom within the Reports S Jrosn e
=h Appointrments Sorted | | EDI Claims Management
= Appointments Sorted = | | EDI Response Management
‘ O m p O n e nt =h Appointrnents Sorted Component a1 1 | Patient Information
= =1 ] | Payment Entry
=1 Chart Label | Schedue
=
=
1
4

|

S Centricity"
L healthcare y (3
M usergroup HealthSystems

Partner
Healthcare



Financial Reports

Key Reports
~ MFS
- MPA
~ MRA
~ MTS

— Net Charges By
Insurance

— Net Charges By Provider

=B Centricity"
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. Report Mode - Folder: Financial

File Edit View Options Mode Help

2 S B

Billing Analysiz By Patient
Concurrency

Daily Balance

Daily Financial Summary

Daily Tranzaction Summary
Deposit Slip

Monthly Deposit Summary
tonthly Financial Summarg
Monthly Production Analysis
Monthly Revenue dnalysiz

Met Charges By Insurance
Met Charges By Provider
Paymentz

Reimburzement 5ummary

T aw Activity
a% Summary
Tranzaction Audit Journal

BoéoEISBEL2G96F B sl B

Daily Financial Summary for Check Date |

Inzurance Reimbursement Summany

Monthly Transaction Summary

Referral Source Financial Analysis
Feferral Source Financial Analysiz For Ap
Refering Provider Financial Analysis
Reimburzement Analysiz by Financial Clas
Reimbursement Analpsis by Insurance

Reimbursement Surmmary by DOS

I‘:f_-i‘j %4 |

-
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Patient

— New Patient Analysis
— Patient Ledger

— Patient Ledger —
Detailed

— Recalls
— Visits by Case

=B Centricity"
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- Patients

+

EfrEirthday Card

Casze List

Guaranbar Ligt

gm Maintenance Reports
Mizmatch Guarantor to Patisnt D emographic
MNew Patient Analysis

Patient Diagniosiz List

Patient Hiztorical [mfarmation
Patiert Insurance List

Patient Ledger

Patient Ledger - Detailed
Patient List

Patient Procedures List
Patientz by Appaintment Type
Patients by Financial Class
Payrnznt Plan List

Procedure Log

Proceduras by Patiznt
Recall:

izt by Caze
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Schedule

— Appointments
— Canceled Appointments
— Letters

— Patient Collections
Appointments

— Schedule
— Superbill
— Waiting List

=B Centricity"
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- @ Schedule
=51 Appointrents

Appointrents [Single-Line)
Appaintments by Facility
Appointments by Rezource
Appoaintments with E ligibility
Blocked Appaointments
Canceled Appointrents
-l g Letters
Recall Labels
Recall Letter
Reminder Labels
Reminder Letter
=51 Mizzing Ticket Humbers
Fatient Collections Appointrent
=1 Patient Profile
Patients with Expired Authorizations
=1 Schedule
=t Superhill
‘W aiting List

(
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Suggested Reports

Daily Reports Sl A
Weekly Report 5 Accouns hecevti
Monthly Reports

Working “AR” Reports

fm Active

gm Administrative

gm Collections

gm Component Specific

fm Custom Reports

fm Daly Reparts

gm Financial

fm Financial Dazhboard Balance
g Month End Reports

fm Pahents

gm Schedule

gz Task Management Reports

o o R o o e B R B
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Suggested - Dally Reports

Schedu
Superbi
Patient

Deposit

deposit)

es
IS

Profiles

Dally Balance (by batch or by date)

Slip (by batch, by date or by date of

Daily Financial Summary (Current Month)
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Suggested - Weekly Reports

Billing Status: Approved Failed, File Rejected, Filed, File Succeeded
Outstanding Insurance

Actual Allowed

Adjustments

Payments

Case List

New Patient Analysis

Cancelled Appointments

Schedule — Letters

Missing Ticket Report (Export)
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Suggested - Monthly Reports

Monthly Production Analysis

Monthly Financial Summary

Monthly Revenue Analysis

Net Charges By Doctor (“Drill Down”)

Aging Reports

Reimbursement Analysis (Hard Close - Dependent)
Reimbursement Summary by DOS

Insurance Reimbursement Summary

Tax Summary

Referring Physician Analysis (“Drill Down”)
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Suggested - Working A/R Reports

Accounts Recelvable Collections Folder
Folder — Account Balances

— Credit Balance — Insurance Delinquency

— Guarantor Balance — Patient Delinquency

— QOutstanding Insurance Patient Folder
Administrative Folder — Patient Ledger

— Correspondence Audit — Patient Ledger Detaliled

Report
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Optimizing Report Usage

— Creating Saved Criteria

— Creating Folders

— Security

— Closed Date Dependent Reports
— Drilling Down in Reports

— Customizing Letters

— Tips and Tricks

— Reports the Balance

— Custom Reports

healthcare
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Usage - Creating Saved Ciriteria

Enables consistency in reporting results

Improves efficiency

Resource Bailey, MDD, Wwiliam 5
Facility
Type [all Y
From Date TaDate

today-10 today
Sort by Tirne

Inzlude R efering source/phyzician

Foater Diefault

Criteria ® Mone Firzt Page

healthcare
usergroup
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Usage - Creating Saved Ciriteria
Financial Reports

Date Of Entry D ate &) Date of Service Drate of Entry
Date Range Macro
Today +/-1, Month-1 T —
Indert Left ok
Report Setup e

— + value = right or down
— - value = left or up

"?” Tool Bar lcon

ﬂ Centricity” o
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Usage - Creating Folders

i Report Mode - Folder: Reports

D ai Iy R e p O rtS File Edit Wiew Options Mode Hel

G EBREAE &R =

Working AR Reports |2l v e et &
[uew report Folder ]
Month End Reports

T

[ NEWRIkShdI

=g User Custom sport

-
Compt 7
x Delete
.Dp tSIpF Sp or Review

. -2 Guarantar Collectior: YTD $10
h Renan E&J aaaaa

-{= Daily Balan F Supery
~= Daiy Tran rsp

. @ .-'lu:u:u:uunts Recerable

|_| B Orhive : .D ily Balan
L @ Assign | = Deposit Shp today
I f I ff = @ MDnlth Biling Reports
DESlgr B Sharteut ta Deposit Slip MTD by Entry Date
. i Monthly Revenue Analysis [Grand T otals] This M
B : 2 Monthly Revenue Analysis this month

Print all Reports in a Folder with one Print
command

healthcare
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Usage - Security

After creating saved criteria reports, assign security
to User/Groups to customized folders

To determine access to specific reports/folders
To limit access to specific reports/folder
To create a consistency on reporting results

--g@ Fi = A33igh Security For Folder: Financial @E‘ﬁ
ﬁa;u: ‘| Mew Folder ’ ¥
'&'; Execute Edit Create Delete
nl

Eill Security Groups

Co Adrminiztrative

Da Front Office

Da Murze Prachtioner-T herapizst

Da 5 Assign Security ck Date Nursss

Oa Physicians

S Do Fesidents
=B Centricity" -
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Usage — Hard Closed Date Dependent

File Menu
— Reports, Patient Information & Visit
— Statements

Financial Folder
— Reimbursement Analysis by Financial Class
— Reimbursement Analysis by Insurance

healthcare
usergroup HealthSystems
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Usage - Drill Down Reports

Isolates data onto a separate page

Preview Report

Available inside: & & 4 [0 <] —
Accounts Receivable Folder Provio
Administrative Folder
Collection Folder X & & & 100z o] |1 of teferring Ph
Financial Folder Poven] 15 7| patets
Patient Folder
Schedule Folder T *
Centricity”
Partner ﬂ JSergrons g )



Usage - Customized Letter

Collection Letters
Recall Letters
Reminder Letters
_abels

healthcare
usergroup HealthSystems
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Usage - Reports Tips & Tricks

Deposits are not included in all reports

Remember deposits do not age on the aging
reports, but they do reduce the total A/R amount

Unapplied funds are not included in all reports
All reports are exportable

=B Centricity" .
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Usage - Reports that Balance

Daily Balance = Daily Financial Summary (DOE)

Daily Financial Summary = Daily Transaction
Summary (DOE)

Monthly Financial Summary = Monthly
Transactions Summary (DOE)

Ending AR (Monthly Summaries) = Procedure Date
Aging

*D trot Eptry T
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Centricity Analytics at a Glance

Benefits of Analytics
How Analytics Works
Some Useful Purposes
How to Create a Report

healthcare
usergroup
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Benefits of Centricity Analytics

Business Intelligence...Data Mining...Decision-Support...Financial Analysis...Data
Warehousing

No Crystal Report development

Runs on your existing Centricity server — no additional hardware or software required
(except MS Excel)

Build customized views of data and modify them interactively...save and refresh or build
off saved reports

Identifies trends and potential issues

Easy point and click, drag and drop access to financial information in your practice

No impact on your practice while you run a report — runs on copy of database

Microsoft Excel is a skill most of us already have making reports familiar and easy to use

ﬂCentricity” o
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How Does Analytics Work?

The nightly job extracts and

summarizes key financial “Data Warehouse.
information from your Centricity
PM database and loads into the
Centricity Analytics Data
Warehouse.

Data is stored in an “OLAP Cube” R
— which is a data storage format

that significantly enhances the

ability to analyze and data-mine

information.
Centricity”
Barner # healthcare Y (h
W usergroup HealthSystems
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How Does Analytics Work?

Access to the Centricity Analytics

data is done using the Pivot Table Centricty Analytics

Data Warehouse

feature of Microsoft Excel, which
allows you to quickly and easily
create numerical and graphical
representations of your data. Save —
your data views and refresh at a later == =
time. e

Create your own custom patient &
transaction-level reports & queries
using the Analytics Views and the
Microsoft Query feature of Excel.

=B Centricity"
L

I

Microsoft Excel
MS Query

Extract / Load
Processes

I
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Successful Management

For successful management in today’s healthcare organizations, access
to timely and accurate information is critically important.

Centricity Analytics provides Doctors, Administrators and Office
Managers with an intuitive and flexible tool to help manage this complex
environment.

Centricity’s easy-to-use interface simplifies the process of navigating
through detailed data in order to isolate the information that will help
organizations evaluate revenue and production, detect undesired
utilization trends and investigate business opportunities.

=B Centricity" =
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Useful Reporting

Revenue and Financials
— Monthly Productivity and Revenue
— Quarterly Comparisons
— Annual Comparisons

Ancillary Services
— Tracking Revenue
— Tracking Production
— Tracking Patients

Contracting

healthcare

RHERr usergroup

Healthcare
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Numbers Don’t Lie

healthcare
usergroup
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Centricity Analytics “Dimensions”

Doctors Adjustment Types

Facilities & Places of Service Entry Dates

Financial Classes Service Dates

Insurance Carriers & Groups CPT Codes & Departments
Companies Diagnoses

Resources Modifiers

Referring Doctors Patient City, State & Zip
Appt Types Patient Visit Ages

Patient Genders

ﬂCentricity” o
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Centricity Analytics “Measures”

Charges
Payments
Adjustments
RVU’s

Insurance Allowed
Visit Balances

Healthcare

Patient Visit Counts
Procedure Counts
Cash Collection %’s

Month-to-Month &
Year-to-Year Trending

Over 200 Calculations

Centricity”

Partner + healthcare
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Centricity Analytics “Views”

What are Analytics Views?
— Contain Patient & Transaction-level information
— Quickly & easily create customized detail queries using Microsoft Excel

— Choose from dozens of data fields...apply filters...identify sort fields...view &
manipulate your data in Excel

— Each view provides a different subject area of information

Available Analytics Views:
— Patient Demographic
— Charge & Payment Transaction Detalil
— Balance & Summaries — Patient, Patient Visit, Patient Visit Procedure
— Appointments & Recall Appointments

ﬂCentricity” o
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OLAP CUBES

Centricity”
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Centricity Financial Analytics — Sample

Partner
Healthcare

Service Dates

[2008 -]

Financial Classes

[All Financial Classes |

Doctor Name
Jackson MD, Kevin

Qlsen MD, Robert

Thompson MD, Janet L

Thompson MD, Janet L

Jackson MD, Kevin Total

QOlsen MD, Robert Total

B2 Cpteode

Total

Grand Total

# Procs
1 1,000
36
225 500
532 800
]
700
BO0
4 500
53 400
421
847 300
e 200
100
26 — |l |m|=x|w|=-|n|m|=|lw|cx|m|=|w
238 R R R R
(a3 (a3 (a3 o o o o o (a3 (a3 (a3 o o
1 Jackson WD, Kevin Olsen MD, Robert Thompson MD,
732 Janet L
2,967

=B Centricity"
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Financial Dashboard

You can use the Financial Dashboard to view high-
level financia key performance Indicators.

() refresny Iﬂ;semnq I@Nﬂ

[ Agaregste Days in Accounts Receable

o5 6 go mmmmm 0
¥ Irsurance Group ( M ) Show Legand ||/5 Financial Class { 2 records )

Jan Mar Moy l
T | o s B e EDERE e B|[ 7o [or22200 @ lo)  EDENE une @

ﬂ Centricity” o
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Financial Dashboard

Accessing the Financial Dashboard
— To access from the main menu or the module toolbar, you will need

(tdrivetrane

[T (= F - Man
] ! e : : .
: :D T E & Al i To view the Finonciol
lar = . T =
[ 0z RainS: 7 Dashboard, users

musthoveotleast the
¢ View doshhoard
permission.

G - e B - -
HEEE ---EEEHEEHEEEE

- e
EEEEEEEEE

- ) E_:@Jnhj:‘e'ss L R Y L ’“\l’“
=B Centricity" .
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Financial Dashboard

Accessing the Financial Dashboard

— To view Financial Dashboard graphs by Date of Service or Date of
Entry, or to include or exclude inactive providers, facilities, or

companles you WI|| need the Dashboard > Edit dashboard default

by Permission :

? [hdrevi

Dz, Lsnre

FRepaty » .
oeks 4 To view the Finonciol |
Syshem Stan MO

& o

' Dashbuard sssss
musthove otleost the
View da. hh rd

: + A Mok chae o

. + [ Payrren Eviny
H & [ Fagishaien
i 3 E 3 3
| E;cu FE - Seo
H Pl B seasyby | :’ o .
H i @Jnh?::“ybyl w0 [ Wb Senieas ’

I i T, A R e I Py i

Barkner + healthcare (h
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Viewing Key Performance Indicators

- Eight Metrics reside in two tabs
— Accounts Receivable and Revenue/Visits

Firancal Daihbosed T EI =]~

+ | Aggregate Days in Accounts Receivable

Accounts Receivable ' Revenue / Visits I | (9 Reresn [Qsmmgs [gm"’
¥l Show L '

Centricity”
bart # healthcare y (3
artner .
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Viewing Key Performance Indicators

Accounts Recelvable metrics
— Charges, Payments, Adjustments
— Aggregate Days in Accounts Receivable
— Days in Accounts Receivable by Insurance Group
— Days in Accounts Receivable by Financial Class

Revenue/Visits metrics
— Gross Charges by Provider
— Number of Visits
— Percentage Billing Status
— Percentage Billing Status by Balance

=B Centricity" =
[ |

+ healthcare
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View Metrics

- Standard grid view or expand a single metric to
cover the ent|re dashboard desktop

) Refresn Iﬁsemma‘@ “

——r——) < oo S e DIDDEE =1
=B Centricity" -
Partner healthcare (s
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View Metrics

To fully expand your graph view, clear the Show
Legend checkbox (top right corner) for the metric or
right-click and choose Hide Legend

To view the exact value of the data, hover over a
color within the graph

=B Centricity" =
[
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Metrics Balances to Reports Table

Partner
Healthcare

This Dashboard metric

Balances to this report

Under these conditions

aggregate days in Accounts
Receivable

Chaorges, poyments adjustments

Doys In &ccounts Receivable by
finonciol closs

Doys in &ccounts Receivable by
INsuUrance group

Maonthly Financial Surmmary

Daily Finoncigl Summary ar
mMaonthly Financial Summory

Adjustments repart, grouped by
financial closs

Poyments report, grouped by
finoncial class

Reimbursement Summary by
Financiol Closs report

Adjustments repart, grouped by
iNsUrance group

Poyments report, grouped by
INSUronce graup

mMet Chorges by Insuronce report

Run by the some date of service
ar dote of entry

Run by the some date of service
ar dote of entry

Run by the some date of service
ar dote of entry

Run by the some daote of service
ar dote of entry

healthcare
usergroup
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Metrics Balances to Reports Table

This Dashboard rmetric

Balances to this report

Under these conditions

zross charges by provider

Mumber of visits

Percentoge visit stotus

Percentoge visit stotus by
bolonce

Manthly Production &nalysis
repart, Monthly Quaontity subtotol

OR

Daily Finoncial Summary repart,
grouped by provider

Billing Stotus repart

Billing Stotus report, grouped by
stotus

Billing Stotus repart, grouped by
stotus

Run by the some date of entry ar
dote of service

Run by the some visit dote ar lost
filed dote

Run by the some visit dote ar lost
filed by dote

Run by the some visit dote ar lost
filed dote

Partner
Healthcare
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Filtering Options

- Filter across all metrics to view any combination of:

Partner

— Providers
— Facilities
— Companies

Healthcare

Expond the Provider,
Facility, and Company
filters to view metrics
specific to your|
selections. By default,
all providers, facilities,
and companies are
included. When you
apply afilter, it applies
to all metrics on the
Dashhoard.

Accounts Receivable |

Filters

Charges, Payments, Adjustments
¥ Charges ¥ Payments ¥ Adjustments

v Provider (all) ¥ Show Legend '

2 Facility (all} M Charges
St 15000 4 o
W Payments
B Adjustments
10000
5000

0

) Company (all
To: [o772272005 M| (o EDIERITEISERIER:
Days in Accounts Receivable by Insurance Group
~! Insurance Group (5 records ) = Show Legend §
{ Aetna
1 Biue Cross Blue Shield
P re—— . | Medicaid
Metrics 204 — Medicare
Charges, Payments. Adjustments — National HMO

Aggregate Days in Accounts Receiv..
Days in Accounts Receivable by Ins...

Days in Accounts Receivable by Fin..

Jan Mar May ul

07/22/2005 | Go

BT, e
=B Centricity"
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Financial Dashboard Settings
Settings Window

— Selections apply to all Financial Dashboard users

— Access to the Settings window requires the Dashboard > Edit
dashboard default settings PermiSSION o e s

reluide [nactiee nrsnos Daoups Yes & Mo

Gross Charges by Provider Preferences

The Setfings window allows Detaul Brovider Count wnen A% — g

Pravigdars Selecad

yau to set glohbal
preference views., % Global Profers neas
\ Charges Dute Typs Diate Of Service & Diwte OF Entry
Visit Date Type & Visit Date % Last Filed Date

erclers, Facildae
and Compamnes
Show Trendiines {(If avarlable & Tes Ma

o cercel]
=B Centricity" -
Barkner + healthcare (3
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Financial Dashboard Settings

Using Settings

— Include or exclude inactive providers, facilities, or companies
— View charges by Date of Service or Date of Entry

— View visits by Last Filed Date or Visit Date

Days in Accounts Receivable by Insurance Group Preferences
The settin 0s weiricdowe cillows Imchude Inactive Insurance Groups Yes @ Mo
you to set glgb[ﬂ Gross Charges by Provider Preferences
1 Di=fault Providsr Count when All T |
preferer‘lce M IS, Providers Selected L
Glokal Preferences
Charges Date Type Date OF Service @ Date DF Entry
Visit Date Type @ Visit Date 70 Last Filed Date
Includ active sid e aciliti -
mpani
ren ailakn =
=B Centricity"
Bacbnar + healthcare (s
W usergroup HealthSystems
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Customizing Your Layout

- Preferred Dashboard Layout
— Save Layout button in bottom left corner of the Dashboard
— Choose metrics and filter options you want to see
— Save layout as the Dashboard default view_...-~~

Metrics

Number of Visits

Gross Charges by Provider
Percentage Biling Status
Percentage Biling Status by..

-

o[ el MEDMIDB -

=B Centricity” .
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Customizing Your Layout

Dynamic Dates
— Metric data changes according to dynamic date set from the To Date
drop-down

— Example: Dynamic Date is June 17, 2011, save layout, open
Dashboard on June 20, 2011, metric To Date will display 06/20/11

' To: (0772272005 [ 6ol  E(YAIETAINAIRRY
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Automated Reporting

Daily Reports
Monthly Reports
Annual Reports
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Questions & Answers
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Thank you for attending!
We value your feedback — Please Complete Surveys

Arman Virani Maurice Rosenbaum
avirani@healthsystems.net mrosenbaum@healthsystems.net
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